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TOM TAT

Dat vin dé: Cdc nghién ciru trén thé Qidi da ghi nhan trong dai dich COVID-19 nhiéu nhdn
vién y té da gap cac van dé vé tam Iy. Muc tiéu nghién ciru: Xic dinh ty Ie stress Cua nhdn vién y
té va tim hiéu mgt 6 yéu 6 lién quan dén tinh trang stress cia nhdn vién y té tai cdc bénh vién thanh
phé Can Tho. Déi twong va phwong phdp nghién cira: Nghién ciru trén 609 nhdn vién y té hién
dang cong tac tai 07 bénh vién cong 1ap tuyén thanh phé trén dia ban thanh phé Can Tho. Nghién
cieu duwoc thuc hién theo phirong phdp cdt ngang mé ta ¢6 phdan tich, mau dwoc chon theo phirong
phdp c6 chi dich va ngdu nhién hé thang. Két qud: Ty 1¢ stress ciia nhdn vién y té tai 7 bénh vién la
38,3%, trong do stress muc nhe la 8,9%, stress muC Vuea la 12,0%, stress mi€ Ngng la 7,7% va stress
rat nang la 9,7%. Két qua ghi nhdn c6 méi quan hé giita tinh trang stress cia nhdn vién y té Véi viéc
tham gia céng tac phong chong dich COVID-19, cdc nhdn vién tham gia ekip diéu tri va cdc nhén
vién dd bi nhiém COVID-19 véi p<0,05. Két lu@n: Sau khi dai dich COVID-19 di qua tinh trang
stress Cua nhdn vién y 1é tai cdc bénh vién tuyén thanh phé tai Can Tho la khé cao. Piéu nay cho
thay rang viéc qudn Iy va giam thiéu stress cho nhdn vién y té la rat quan trong sau céng tic phong

chong dich COVID-19.

Tir khod: Stress, nhdn vién y té, hdu COVID-19.

156


https://doi.org/10.1080/21645515.2015.1039758
https://doi.org/%2010.1080/21645515.2016.1274475
https://doi.org/%2010.1080/21645515.2016.1274475
mailto:naycmc@gmail.com

TAP CHi Y DU'O'C HOC CAN THO - SO 63/2023

ABSTRACT

SITUATION OF STRESS AND RELATED FACTORS AMONG
HEALTHCARE WORKERS AT HOSPITALS IN CAN THO CITY
IN 2022-2023

Kien Van Sa Va Nay*", Pham Thi Tam?
1. Can Tho Medical College
2. Can Tho University of Medicine and Pharmacy
Background: Studies around the world have reported that during the COVID-19 pandemic,
many healthcare workers have experienced psychological issues. Objectives: To determine the
stress prevalence among healthcare workers and explore factors associated with the stress status of
healthcare workers at hospitals in Can Tho City. Materials and methods: The study was conducted
on 609 healthcare workers currently employed at seven public hospitals in Can Tho City. The
research was carried out using a cross-sectional descriptive method with analysis. The sample was
selected through a combination of purposive and systematic random sampling methods. Results:
The stress prevalence among healthcare workers in the seven hospitals is 38.3%, including mild
stress at 8.9%, moderate stress at 12.0%, severe stress at 7.7%, and very severe stress at 9.7%. The
results show a correlation between the stress status of healthcare workers and their involvement in
COVID-19 prevention and control efforts, participation in treatment teams, and having been
infected with COVID-19, with p<0.05. Conclusion: After the COVID-19 pandemic has passed, the
stress levels among healthcare workers at city-level hospitals in Can Tho remain quite high. This
indicates that managing and mitigating stress among healthcare professionals is crucial after their
work in COVID-19 prevention and control efforts.
Keywords: Stress, healthcare workers, Post COVID-19.

I. PAT VAN BE

Tir diu nam 2020, sy xuat hién ciia dai dich COVID-19 tré thanh mot théch thirc
I6n cho hé théng y té toan cau néi chung, ciing nhu hé théng y té tai Viét Nam noi riéng.
Dich COVID-19 da anh huong truc tiép dén sirc khoe cua céc nhan vién y té, gy ra cing
thang vé ca mat thé chat va tinh than [1], [2]. Cac nghién ctru trén thé gidi di ghi nhan trong
dai dich COVID-19 nhiéu nhan vién y t& (NVYT) da gip cac van dé vé tam 1y. Nghién ciru
clia Stephen X Zhang bo cao vé siic khoe tam than cia NVYT ¢ Iran cho thay ty Ié nhan
vién y té c¢6 cac rdi loan lo au 1a 28,0%, tram cam 1a 30,6% va stress 14 20,1% [3]. Tai Viét
Nam, nghién ciru ciia tac gia Nguyén Thi Thanh Huong tai Bénh vién Tam than Trung wong
2 ghi nhan ty 1¢ stress diéu dudng 1a 33,6% [4]. Tai thanh ph Can Tho dich COVID-19
bung phat manh cac bénh vién gan nhu déu chuyén sang diéu tri cho bénh nhan COVID-19,
dic biét 1a cac bénh vién 16n diéu tri nhimg truong hop nang. Nhan vién y té phai lam viéc
khong ngung nghi trong moi truong nhiéu ap lyc tir cu chita ngudi bénh cho den phong
lay truyén bénh cho ban than, do d6 anh hudng dén tinh than cta céc nhan vién y té 1a diéu
khoé tranh khoi. Chinh vi nhiing 1y do trén, ching t6i thyc hién nghién ciru véi 2 muyc tiéu:
(1) Xac dinh ty I¢ stress cia nhan vién y té tai cac bénh vién thanh phé Can Tho nam 2022-
2023. (2) Tim hiéu mot sb yéu td lién quan dén tinh trang stress ciia nhan vién y té tai cac
bénh vién thanh phé Can Tho nam 2022-2023.
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IL. POI TUQNG VA PHUONG PHAP NGHIEN CUU
2.1. Poi twgng nghién ciru

Céc nhan vién y t€ tai cac bénh vién trén dia ban thanh phd Can Tho ndm 2022-2023.

- Tiéu chuan chon mau: Nhén vién y t¢ (bao gom: Bac si, Duge si, Y t4, Dieu
dudng vién, Ki thuat yiér}. ..) hién dang cong tac tai cac bénh vién cong 1ap tuyén thanh pho
trén dia ban thanh pho Can Tho nam 2022-2023, c6 thoi gian cong tac tur 6 thang tro 1én.

- Tiéu chuan loai trir: D61 twong vang mat tai thoi diem dieu tra (nghi thai san, nghi
phép, nghi do om dau bénh tat.. .); nhan vién cua cdc bénh Vi’én nhung khong cé trinh do
chuyén mon y t€ (hd ly, bao v, ke toan...) va doi twong tr choi tham gia nghién cuu,

- Thoi gian va dia diém: Cac bénh vién trén dia ban thanh pho Can Tho tr thang
6/2022 dén thang 6/2023.

2.2. Phuwong phap nghién ciu
- Thiét I~<é nghién ciru: Nghién ctru st dung phuong phap moé ta cdt ngang c6 phan tich.
- Co mau: Ap dung cong thirc ude lugng mot ty 1€:

2 pA—p)
N=Zasn gz

Trong do:

n: 1a & mau nghién cuu.

Z: 1a hé s tin cay véi a=0,05, suy ra Z=1,96.

p: 1a ti 1€ ude luong, chon p=0,416 theo nghién ctu cua tac gia Bui Thi Duyén.

d: 1a sai s6 trung binh (d=0,04).

Thay vao cong thic ta duoc n=582, cong 5% hao hut mau ta dwgc ¢& mau nghién
ctru 1a n=611 nhan vién y té. Thuc té nghién ciru thuc hién trén 609 nhéan vién y té (2 mau
thiéu thong tin nén bi loai).

- Phwong phap chon miu:

Chon mau cé chu dich. Chon 7 bénh vién vao nghién ctru 1a Bénh vién Pa khoa
thanh phd Can Tho, Bénh vién Nhi ddng Can Tho, Bénh vién Tam than thanh ph6 Can Tho,
Bénh vién Da liéu Can Tho, Bénh vién Lao va Bénh phdi Can Tho, Bénh vién Tim mach
Can Tho va Bénh vién Ung buéu thanh phé Can Tho.

Chon nhén vién y té vao nghién ciu. Gom 2 buoc:

+ Buoc 1: Tinh toan s6 lwong nhan viény te tham gia vao nghién ctru cua tirng bénh
vién theo ty & phan trim s6 nhéan vién trén t6ng s6 nhan vién cua 7 bénh vién.

+ Budc 2: Chon nhan vién y té tirng bénh vién vao nghién cttu bang phuong phap
ngau nhién hé théng. Lap danh sach nhan vién y té theo sb thir tu tirng bénh vién, tinh
khoang cach mau k (k = N/n), chon ngau nhién sb thir tu tir 1 dén k ta duoc r, tir s6 thir ty r
dAu tién duoc chon sé& cong vai k cho nhan vién y té ké tiép, chon dén khi du mau.

- NOi dung nghién ciru:

Thong tin chung gdm: tudi, gidi tinh, dan tdc, ton gido, tinh trang hon nhéan, chuyén
mon, thoi gian cong tac, thoi gian 1am viéc, truc dém, tham gia chdng dich COVID-19.

Xac dinh ty 1¢ stress ciia nhan vién y té: ty 1¢ stress cia NVYT dugc danh gia theo
thang diém DASS 21, duoc danh gia nhu sau:

+ Thang diém DASS 21 gom 21 ndi dung danh gid, mdi ndi dung danh gia twong
g c6 4 muc do: 0 - Khong dung véi toi chiit nao ca; 1- Pung véi téi phan nao, hodc thinh
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thoang méi dung; 2 - Blng véi toi phan nhiéu (phan 16n thoi gian) 14 ding va 3 - Hoan toan
dung voi toi, hodc hau hét thoi gian 13 ding.

+ Tiéu chuin danh gi4 tinh trang stress: diém cua stress duoc tinh bang cach cong
diém cac d& muc thanh phan, rdi nhan hé sé 2, gdm 5 mirc d6 danh gia: Binh thuong: 0-14
diém; Nhe: 15-18 diém; Vira: 19-25 diém; Nang: 26-33 diém va Rt nang: > 34 diém.

Céc yéu td lién quan: tudi, giéi tinh, dan toc, ton gido, chuyén mon, thoi gian cong
tac, chuc vu, tham gia chéng dich COVID-19, bi nhiém COVID-19.

- Phwong phap thu thap so li¢u:

+ Cong cu thu thap sb liéu: bo cau hoi tu dién soan sin theo thang diém DASS 21.

+ Dbi tugng thu thap s6 liéu: ngudi thuc hién dé tai va can bo y té dugc tap huan ky
nang 1dy mau va nim rd cac ndi dung thu thap sé liéu.

+ S6 lidu duoc thu thap bang bo cau hoi tu dién.

+ Thiét ké bo cau hoi dung muc tiéu, rd rang, dé hiéu. Cac thanh vién tham gia 1ay
s6 lidu déu duoc tap huan. Hiéu chinh bo cau hoi sau khi tién hanh diéu tra thu.

- Phwong phap xir Iy va phan tich s6 liéu: Sir dung phan mém SPSS 18.0 dé nhap
va phan tich sé liu. S6 liéu thong ké mo ta dugc trinh bay theo tan sd, ty 1¢. Théng ké phan
tich str dung kiém dinh 4. Tinh OR va khoang tin cay 95% cta OR, kiém dinh c¢é y nghia
thdng ké & mirc ¥ nghia a < 5% dé do luong sy lién quan.

I11. KET QUA NGHIEN CUU

3.1. Tinh trang stress ciia nhéan vién y té

Két qua nghién ctru trén 609 nhan vién y té 7 bénh vién tai thanh ph Can Tho két
qua ghi nhan c6 ty 1é nit cao hon nam véi 63,2% 13 nir va 36,8% la nam. Nhan vién y té <35
tudi chiém dén 72,6%; 56,2% nhan vién y té da c6 gia dinh. Trong thoi gian dich COVID-
19 dién ra c6 81,0% tham gia cac hoat dong phong chdng dich, trong d6 c6 40,9% tham gia
ekip diéu tri; 13,0% tham gia chdng dich tai cong dong; 18,7% tham gia chdng dich tai cac
khu cach ly va 27,8% tham gia céc hoat dong khac. Két qua cling ghi nhan c6 73,9% da bi
nhiém COVID-19.

n=233
38,3%

Co
m Khong

n=376
61,7%

Biéu d6 1. Ty I stress ciia nhan vién y té
Nhan xét: Ty 1¢ stress ctia nhan vién y té tai 7 bénh vién tai thanh phd Can Tho 13 38,3%.
Bang 1. Phan loai muc d6 stress ctia nhan vién y té

Mtrc do Stress \ s o

ctia nhén vién y té Tan s6 () Ti ¢ (%)
Binh thusng 376 517
Nhe 54 8,9
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Mtc do Stress

ctia nhén vién y té Tan so (n) Ti ¢ (%)
Vira 73 12,0
Nang 47 7,7
Rat nang 59 9.7
Tong cong 609 100

Theo Bang 1, ¢6 thé thdy rang trong s6 609 nhan vién y té duoc khao sat, ¢6 61,7%
trong so d6 khong bi stress, trong khi 38,3% con lai bi stress ¢ cac mirc d§ khac nhau. Trong
do, ty I¢ nhan vién yte bi stress mc nhe 1a 8,9%, stress mc vira la 12,0%, stress ma¢ nang
1a 7,7% va stress rat nang 1a 9,7%.
Bang 2. Phan loai muc d6 stress ctia nhan vién y té theo bénh vién

Binh Stress Stress Stress Stress rat
Bénh vién thuong nhe via nang nang
) n (%) n (%) n (%) n (%) n (%)
Bénhvién DaliduCan Tho | 30(75,0) | 4(100)| 3(75) | 3(7.5) 0(0)
Bénh vién Da khoa thanh pho | 17 669y | 16 (10,0) 14(88) | 11(69) | 12(7.5)
Can tho
Bénh vién Lao va Bénh phoi
oo The o 23(57,5) | 5(125)| 5(125) | 2(0) | 5(12,5)
Bénh vién Nhi ddng Can Tho | 75(52,8) | 15(10,6) 27 (19,0) | 13(9,2) | 12(8,5)
Bénh vién Tam than thanh phd
S e | 37 (92,5) 0(0) | 2(0 | 1(25) 0(0)
Bénh vién Tim mach Cin Tho | 25(625) | 1(25) | 8(200) | 5(125) | 1(25)
ggﬂhﬁ’l‘gn Ung budu thanh pho | 29 537y | 13(88)| 14(95) | 12(82) @ 29(19.7)
Téng 376 (61,7) | 54(8,9) | 73(12,0) | 47(7,7) | 59 (9,7)

Theo Bang 2, ¢ thé thay rang ty 1¢ stress cua nhan vién y té tai 7 bénh vién khac
nhau c6 sy khac biét. Bénh vién Tam than thanh phd Can Tho c6 ty 1é nhan vién khong bi
stress cao nhat, dat 92,5%, trong khi Bénh vién Nhi ¢ong Can Tho c6 ty 1é nhan vién khong
bi stress thap nhat, chi dat 52,8%. Ty I¢ stress rat ning ciing khac nhau gitra cac bénh vién,
v6i Bénh vién Ung budu thanh phd Can Tho c6 ty & cao nhat, dat 19,7%, trong khi Bénh
vién Da liéu Can Tho va Bénh vién Tam than thanh phé Can Tho déu khong cé truong hop

nao bj stress rat nang.

3.2. Mt s6 yéu t6 lién quan dén stress ciia nhén vién y té
Bang 3. Cac yéu t6 lién quan dén tinh trang stress ciia nhan vién y té

Stress OR
Yéu t6 lién quan Co Khong o p*
o0 o (KTC 95%)
o Nam 83(37,1) | 141 (629) 0,922
Gidi tinh Ne 150 (39,0) | 235(610) | 0657-1,205 | 640
q <35 Wi 178 (40,3) | 264 (59.7)
Nhém tubi 35-45 tudi 44(3L4) | 96 (68.,) i 0,166
> 45 tubi 11(40,7) | 16 (59.3)
o Kinh 219 (38,6) | 349 (614) 1210
Din toc Khéc 14(341) | 27(659) | 06212358 | O°7°
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o Stress OR
Yéu to lién quan Co Khoéng o p*
0 (%) " (%) (KTC 95%)
Trung ¢ap, €0 | 105 409y | 176 (59,1)
. R dang 1,249
Trinh 40 Pai hoc, sau 0,900-1,733 | 188
dai hoe 111 (35,7) | 200 (64,3)
Bic sy 49 (35,3) | 90 (64,7)
s Diéu dudng 148 (41,7) | 207 (58,3) )
Chuyén mon Duoc si 9(220) | 32(780) 0,071
Khéc 27(36,5) | 47(635)
, Nhén vién 222 (39,4) | 341 (60,6) 2,070
Chic vy Lanh dao 11(239) | 35(761) | 1.031-4167 | 0%
Tham giachéng | Co 204 (41,4) | 289 (58,6) 2,118 0.001
dich COVID-19 | Khéng 29(25,0) | 87(750) | 1,341-3,344 ’
Tham gia ekip Co 108 (43,4) | 141 956,6) 1,440 0.031
diéu tri Khong 125(34,7) | 235(653) | 1,034-2,006 ’
Bi nhiém COVID- | C6 185 (41,1) | 265 (58,9) 1,614 0.015
19 Khong 48 (30,2) | 111(69,8) | 1,096-2,378 ’
Tham nién cong <5 ndm 87 (37,5) 145 (62,5) 0,922 0.642
tac trong nganh > 5 ndm 136 (39,4) | 209 (60,6) 0,655-1,299 ’
Tong

* Ghi chii: Kiém dinh Khi Binh phirong

Theo Bang 3, ¢6 thé thay rang cac yéu td c6 mbi lién hé théng ké co ¥ nghia vai tinh
trang stress bao gébm: chuc vy 1a nhan vién (OR=2,070, p=0,037), tham gia chdng dich
COVID-19 (OR=2,118, p=0,001), tham gia ekip diéu tri (OR=1,440, p=0,031) va bi nhiém
COVID-19 (OR=1,614, p=0,015).

IV. BAN LUAN

4.1. Tinh trang stress ciia nhan vién y té

Nghién ctru tinh trang stress trén 609 d6i twong 1a nhan vién y té & 7 bénh vién tai
thanh ph6 Can Tho theo thang diém DASS 21 ghi nhan ty 18 1a 38,3%. Thang do DASS 21
danh gid 03 tinh trang stress, lo au, tram cam do Lovibond cong bd nam 1997 va dugc Quy
Tam 1y cua Uc (Psychology Foundation of Australia) gigi thiéu. Tai Viét Nam, thang do
DASS 21 da dugc Vién Suc khoe tam than qubc gia thir nghiém, danh gia va khuyén nghi
dung. Thang do DASS 21 thich hop dung trong cac nghién ctru nham dwa ra mot thuc trang
sic khoe tam than trong quan thé nghién ctru giip cho nha quan ly nhén lwe c6 nhiing chinh
sach dé cai thién, nang cao hiéu suat ngudn nhan lyc. Trong cac nghién ciru trén thé gidi va
tai Viét Nam, thang do nay da dugc danh gia 1a co tinh gia tri va do tin cay cao.

Ty 1& nay thip hon trong nghién ciru cta tac gia Bui Thi Duyén ghi nhan tai bénh
vién da khoa MEDLATEC nam 2020 1a 41,6% [5]. Tuy nhién ty I¢ nay cao hon trong nghién
ctru cua tac gia Oulyna Phannavong ghi nhan tai Bénh vién tinh Xiéng - Khoang, Lao, nam
2020 vai ty 1é stress cua nhan vién y té 1a 14,3% [6], nghién ctru cua tac gia Lam Ngoc
Huyén va cong su ghi nhan tai Trung tdm Y té thi x4 Vinh Chau, tinh Soc Trang 2021 1a
7,4% [5]. RO rang, sau dai dich COVID-19 thi tinh trang stress ctiia nhan vién y té co dau
hiéu gia ting, tai thanh phd Can Tho tinh hinh dich bénh khé4 phuc tap, toan nganh y té da
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trai qua mot dai dich thé ky véi nhitng khoang thoi gian vo ciing cang thang. Day co thé 1a
nguyén nhan 1am ty & stress ctia nhin vién y té trong nghién ctru chiing t6i cao hon céc
nghién curu trude day.

V& muc do stress két qua ghi nhan ty I¢ stress nhe 1a 8,9%, stress vira 1a 12,0%,
stress nang 14 7,7% va stress rat nang 1a 9,7%. Trong nghién ctru cia tac gia Bui Thi Duyén
ghi nhan ty 1é muac do stress nhe, vira va nang lan lugt chiém 30,8%, 62,5% va 6,7% [5].
Két qua nay khac véi nghién ctru chung toi ghi nhan, véi ty Ié stress vira chiém ty 1& cao
nhat, rdi dén muc do stress rat nang véi 9,7%. Tuong tu thi trong nghién ctu cua tac gia
Lam Ngoc Huyén va cong sy thi ghi nhan ty I¢ mirc d§ nguy co stress nhe la 2,8%, vua
3,1%, nang 1,2% va rat ning 0,3% [7], ty |é nay ciing khac voi nghién ctru chiing toi.

Ngoai ra két qua con ghi nhn ty I¢ nhan vién y té & 3 bénh vién c6 ty 18 stress cao
nhit 12 bénh vién Nhi dong V6i 47,2%, bénh vién Ung budu véi 46,3% va bénh vién Lao va
Bénh phdi véi 42,5%. Ty 1é stress mic do ning cao nhat 1a & Bénh vién Ung budu véi
19,7%, Bénh vién Lao va Bénh phdi 1a 12,5% va Bénh vién Nhi dong 13 8,5%. C6 thé thay
tai moi bénh vién s& co ty 1¢ stress khac nhau, trong giéi han nghién ctru cia chiing toi chua
tim hiéu dén van dé nay.

4.2. Mt s6 yéu t6 lién quan dén stress ciia nhén vién y té

Két qua nghién ctru ghi nhan c6 4 yéu td lién quan dén tinh trang stress cua nhan
vién y té 1a chtic vy, tham gia chéng dich COVID-19, tham gia ekip diéu tri va nhan vién bi
nhiém COVID-19 Vi ty 18 stress ciia nhan vién y té (p < 0,05). RS rang o thé nhan thay
sau dia dich COVID-19 di c¢6 nhitng anh hudng nhit dinh dén tinh trang stress cua nhan
vién y té trong nghién ctru ciia chiing toi.

Trong nghién citu cua tac gia Bui Thi Duyén ghi nhan kha nhiéu yéu té ca nhan co
lién quan dén tinh trang stress ctia nhan vién y té nhu gidi tinh, chtc danh nghé nghiép, cac
thoi quen hut thude 14, udng ruou bia, thu nhap ca nhan, tham gia truc, lam thém gio, ddi
tuong 1am cong tac quan 1y... (p<0,05) [5]. Két qua nay khac véi nghién ciru chung t6i, do
nghién ctru cua tac gia Bui Thi Duyén thuc hién tai bénh vién tu nhan nén két qua ciing khac
V&1 nghién ctru chung to1.

Trong mot nghién ctru khac cua tac gia Lam Ngoc Huyén va cong su thi ghi nhan co
méi lién quan gitra nhom tudi, khoi lugng cong viéc nhiéu, cong viéc co6 mirc ¢ nguy hiém
VGi nguy co stress clia nhan vién y té [7]. Két qua ndy cting khac v6i nghién ctru chiing toi.

Trong nghién ctu cua tac gia Bui Hong Cam ghi nhan c6 mdi lién quan gitta trinh
d6 chuyén mon, qua tai cong viéc, thu nhap véi tinh trang cang thang cua nhan vién y té [8].

C6 thé nhan thay & nhitng nghién ciru khac nhau s& ghi nhan nhiing yéu t lién quan
khac nhau dén tinh trang stress ctia nhan vién y té, trong nghién ciru ciia chuing t6i ghi nhan
cac yéu td lién quan dén dai dich COVID-19 day 1a diém méi va khéc so v6i cac nghién ciru
trudc day.

V. KET LUAN

Tai 7 bénh vién & Can Tho, ty I¢ stress clia nhan vién y té 1a 38,3%. Trong do, nhan
vién khong bi stress chiém 61,7%, stress nhe 8,9%, stress vira 12,0%, stress nang 7,7%, va
stress rit nang 9,7%. Ty 1é cao nhat & Bénh vién Nhi ddng Can Tho véi 47,2%, tiép do6 1a
Bénh vién Ung budu thanh phd Can Tho véi 46,3%, va Bénh vién Lao va Bénh phéi Can
Tho v6i 42,5%. Ti 1é stress nang nhat & Bénh vién Ung budu thanh phé Can Tho véi 19,7%,
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Bénh vién Lao va Bénh phoi Can Tho 12,5%, va Bénh vién Nhi dong Can Tho 8,5%. C6 su
lién quan gitra chirc vu la nhén vién, tham gia chong dich COVID-19, tham gia ekip di€u tri
va bi nhiem COVID-19 vdi ty I€ stress ciia nhan vién y t€.
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