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TOM TAT
Dt vin dé: Phan ing c6 hai cia thuoc (ADR) 1a mét van dé 1am sang quan trong. Ching
chiém khodng 5% tong sé ca nhdp vién. Vi thé, giam sat cac phan #ng c6 hai cia thuéc (ADR) cua
nhan vién y té (bao gom: bdc si, dwge si va diéu dwéng) tai bénh vién 1a rat quan trong doi véi su
an toan cuiza bénh nhan théng qua viéc bao cao ADR cua can bg y té tai bénh vién. Muc tiéu nghién
cieu: ddnh gid kién thike, thdi dé va thuc hanh bao cdo ADR cua nhan viény té (NVYT) tai bénh ién
Pa Khoa TP. Can Tho. Poi twgng va phwong phdp nghién cieu: NVYT (bdc si, dwoc si, diéu dudng)
cua bénh vién va phiéu bdo cdo ADR. Phwong phdp: mé td cat ngang, phong van thdng qua mét bg
cau hai tu dien. Két qud: Ti1é phan hoi cao (>90%). Piém trung binh ciia bao cdo ADR hoan thanh
ting tir 0,87 dén 0,93. Piéu duong la doi twong chinh tham gia bao céo (67,7%). Sw tham gia cuia
bdc st va duwoc si vao hoat déng bao cado ADR con han ché. 82,6% nguoi diroc phong van thyec hién
b&o cé4o ADR ngay khi xudt hién phan ing c6 hgi cua thuoc va 89,8% khdang dinh tam quan trong
cua Viée bdo cdo ADR ddi véi sirc khoe cia bénh nhdn la tinh an toan. Khé xdc dinh thusc nghi ngor
(67,9%) va cho rang khé xdc dinh mize dg nghiém trong ciia ADR (64,7%) la nhizng nguyén nhan
thiong gap ma NVYT khdng 1am béo co. Két lugn: NVYT c6 kién thize, thdi dé va thuce hanh diing
d6i véi hoat dong bao cao ADR chiém ti 1é thap (diwedi 50%). Duwoc si cé kién thike, thdi do va thuc
hanh vé bao cao ADR tét hon bdc si va diéu dweong. Bén canh do, da xdc dinh dwot mét sé nguyén
nhan ddan d@én ty 1¢ thuc hién bdo cdo chua cao.
Tir khoa: Phan iing ¢6 hai cua thuoc; Nhan viény té; Kién thire; Thdi d; Thuc hanh.
ABSTRACT

KNOWLEDGE, ATTITUDE, AND PRACTICE OF MEDICAL STAFF
AT CAN THO GENERAL HOSPITAL
Le Thanh Phong?, Pham Thanh Suol *, Nguyen Hoang Yen?, Tran Yen Hao?
1. Can Tho General Hospital
2. Can Tho University of Medicine and Pharmacy
Background: Adverse drug reactions are an important clinical problem. They account for
about 5% of all hospital admissions. Thus, monitoring adverse drug reactions are vital to patient
safety through reporting adverse drug reactions of medical staff (including medical doctors,
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pharmacists and nurses) at hospital. Objectives: To assess the knowledge, attitude and practice of
medical staff working at Can Tho General Hospital towards adverse drug reaction reporting
scheme. Materials and methods: Medical staff (including medical doctors, pharmacists and nurses)
working at hospital and ADR reporting scheme. Cross-sectional and questionnaire-based study.
Results: The overall response rate of interviewees was high (>90%). The average report
completeness score increases from 0.9 to 0.98. Nurses were the main group reporting ADR (75%).
The participation of doctors and pharmacists in reporting ADRs was still limited. 82.6% of
interviewees report ADR as soon as adverse drug reactions appear and 89.8% confirmed the
importance of ADR reporting in asurance of the patient is safety. It is difficult to identify the
suspected drug and that it is difficult to determine the severity of ADR are the common causes that
the medical staff does not report. Conclusion: The medical staff have the good knowledge, attitude
and practice in ADR reporting, which accounts for a low rate (less than 50%). Pharmacists were
better in knowledge, attitude and practice of ADR reporting than docters and nurses. In addition,
some main reasons for under-reporting have been identified.
Keywords: Adverse drug reactions; Medical staff; Attitude; Knowledge; Practice.

|. PAT VAN PE

Hé théng bao cao phan &ng c6 hai cua thude da duoc trién khai rong réi tai cac co
s& kham chira bénh & nudc ta. Tuy nhién, tinh trang bao céo thiéu va chit luong bao cdo
kém van con pho bién [2]. NVYT la nguoi tryc tiép phat hién va bao cao ADR, do d6 quyét
dinh sb lwong va chét luong bao cao. Nghién ctiu thuc hién trén cac nhom NVY T khac nhau
nhu béc si, dugc si, diéu dudng (BS, DS, BD) cho thay kién thirc, thai d6 va thuc hanh cua
NVYT déng vai trd quan trong dbi véi hoat dong bao cao ADR [10]. Bénh vién Da Khoa
TP. Can Tho (BVDKTPCT) la bénh vién tuyén cubi, hang nam t1ep nhan va diéu tri khoang
hang trim ngan luot bénh nhan. Nam 2014 bénh vién bat dau trién khai, phat trién cong tac
Duoc lam sang véi phuong cham sir dung thude an toan trén ngudi bénh 1a mot nhiém vu
trong tam trong thuc hanh duoc 1am sang tai bénh vién. Vi thé hoat dong bao cao ADR ludn
duoc quan tdm theo ddi tai bénh vién. Tuy nhién, s lugng ADR va bao cio ADR tu nguyén
ghi nhan con thap hon thuc té thyc hanh dwoc 1am sang, trude thuc trang trén, nghién ciu
duoc thyc hién nham: Tim hiéu kién thite, thdi dg va thiee hanh cia NVYT trong hoat dong
b&o c4o ADR tgi Bénh vién Pa Khoa TP. Can Tho tir nim 2017 dén 2019 nham tiép tuc
day manh hoat déng nay tai bénh vién.

Muc tiéu:

1. Panh gia chat lugng bao cio ADR giai doan 2017-2019 tai Bénh vién Pa khoa
thanh phé Can Tho

2. Tang cudng day manh hoat dong bao cdo ADR tai bénh vién.
I1. POI TUQNG VA PHUONG PHAP NGHIEN CUU

2.1. Poi twong nghién ciru: Tat ca cac bac si, diéu dudng tai cac khoa lam sang va dugc
si tai khoa Dugc dang lam viéc tai Bénh vién Da Khoa TP. Can Tho trong thoi gian tién
hanh thu thap sé liéu. T4t ca cac bao ADR cuia bénh vién da gui t6i trung tam DI & ADR
qudc gia trong giai doan tir thang 01/2017 - 12/ 2019.
2.2. Phuwong phép nghién cau:

- Thiét ké nghién ciru : M6 ta cat ngang; thu thap thdng tin théng qua mot bo cau

hoi tu dién.
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- Co' mau:

+ C& mau cho muc tiéu 1; TAt ca cac bao cao ADR cua Bénh vién Da Khoa TP. Can
Tho da giri téi trung tdm DI & ADR qudc gia trong giai doan tir thang 01/2017 dén thang
12/ 2019.

+ C& mau cho muc tiéu 2: Ap dung theo cong thic

_ Np(1—p)
1'1 - 2

(N - 1)2":— + p(1- p)

Véi a= 0,05, d=0,05, p: 1a ti 16 NVYT c6 kién thirc, thai do, thuc hanh dung vé béo
cao ADR, theo Tran Thi Lan Anh [3] 12 0,36. N 1a s6 lugng nhan vién y té tai bénhvién =
700, c& mau duoc tinh 1a n=236.

2.3. N§i dung nghién ciru

- Pic diém chung ddi twong nghién ciru: nhom tudi, gidi tinh, thoi gian cong tac,
trinh d0 NVYT.

theo chuyén nganh.

- Xac dinh muc do, chat luong bdo cdo ADR tai Bénh vién Pa Khoa TP. Can Tho
tir 01/ 2017 dén 12/2019

- Xac dinh ti 18 NVYT c6 kién thirc, thai do va thuc hanh ding vé hoat dong bao cao
phan g c6 hai cua thudc (ADR): két qua tra 1oi sau khi tinh diém dugc danh gia theo tiéu
chi sau: ti 18 % nguoi dat yéu cau vé diém kién thirc, thai do, thuc hanh vé ADR va béo céo
ADR. Trong d6, Pat yéu cau vé kién thirc khi dat > 80% tong sé diém tdi da.

2.4. Xir ly va phan tich sé ligu

S6 liéu duoc thu thap va xir Iy bang chuong trinh Microsoft Excel 2007 va chuong
trinh SPSS 22.0. Két qua dugc xtr ly thong ké mo ta va dugc biéu dién duéi dang ti 1é phan
tram, trung binh + d6 Iénh chuan, kiém dinh Chi-Square tests.

2.5. Pao dirc trong nghién ctru

Nghién ctiru dam bao tinh bi mat riéng tu ciia ddi twong tham gia nghién ciu, két qua
chi phuc vu cho muc dich nghién ciu, khong st dung két qua nghién ciru cho cac muc dich
khéc ngoai myc dich nghién ctiu cta dé tai.

Nham dam bao bi mat va khach quan cho dir liéu nghién ctru nén danh tinh va céac
thdng tin c& nhan cua dbi twong nghién ciru khdng ghi trong bang cau hoi, khdng gay phién
ha cho céc ddi tuong khao sat.

S6 liéu thu thap duogc tir viéc nghién ciu c6 tinh trung thyc, tinh khach quan, tinh
chinh xac va gia tri thuc tién.

I11. KET QUA NGHIEN CUU
3.1. Pic diém can b y té cia miu nghién ciru
Bang 1. Bic diém NVYT cia mau nghién cau

Pic diém nhan vién y té BV-PKTPCT (N=236)
n %

Theo nhém tuoi
- Dudi 35 tuoi 166 70,3
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Pic diém nhan vién y té BV-PKTPCT (N=236)
n %

- Tir 35-50 tuoi 51 21,6
- Trén 50 tuoi 19 8,1
Pic diém gigi tinh

- Nam 90 38,1
- N 146 61,9
Thoi gian cbng tac

-Twu 1 dén 5 nam 89 37,7
- T 6 dén 10 nam 70 29,7
- Tir 11 dén 15 nam 47 19,9
- Trén 15 nam 30 12,7
Chuyén nganh

- Bac si 60 25,4
- biéu dudng 146 61,9
- Duoc si 30 12,7

NVYT tham gia phong vén c6 gii tinh nit chiém ti 1 cao (61,9%). Nhém tudi dudi 35
chiem ti 1¢ cao nhat (70,3%) va c6 thoi gian cong tac <15 ndm chiem da so (87,3). bicu
dudng la doi twong tham gia phong van chiém ti 1€ cao (61,9%).

3.2. X&c dinh mire d9, chat lwong bao céo phan wng co hai cia thuéc (ADR)

3.2.1. Mic d6 ning cua cac phan tng co hai cua thude
Bang 2. Mtrc d6 ning cua cac phan tng c6 hai cua thude

TT BV-BKTPCT
Mirc do nang cua cac ADR 2017 2018 2019

n % n % n %

1 | Mac do 1 (Nhe) 18 75 28 82,3 16 80
2 | Mirc @6 2 (Trung binh) 4 15,7 2 59 3 15

3 | Muc do 3 (Nang) 2 8,3 4 11,8 1 5

Mirc do 4 (T vong hoac de 0 0 0 0 0 0

4 | doa tinh mang)

Tong 24 100 34 100 20 100

Biéu hién ADR ¢ mirc d6 nhe chiém ti I& cao nhat vai ti 1é trung binh 12 79,1%, ké dén
la mirc d6 trung binh chiém 12,2% va & muc d6 ning chiém ti 1& 8,4%. Khong c6 ADR &
mirc d6 tir vong hoac de doa tinh mang.
3.2.2. Xac dinh chit lwgng b&o c4o cac ADR dua trén thang diém VigiGrade
Bang 3. Chat luong béo cdo cac ADR duya trén thang diém VigiGrade

Chat luong béo cao cac ADR duya trén thang diém VigiGrade
Nim n Ti | bao céo tot Piém trung binh béo céo p
+ d¢ léch chuin
2017 24 83,7 0,87 £ 0,06 0,354
2018 34 87,9 0,91 +0,04
2019 20 90,2 0,93+0,03
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Ti 16 bao céo kha tét chiém trén 80% va diém trung binh bao cao thap nhit 1a 0,87
diém. Tuy nhién, khdng c6 su khac biét c6 y nghia thong ké gitra cac nam vé diém chat

luwong b&o cao ADR (chi-square=2,076 va p=0,354).

3.3. Xac dinh ti 18 NVYT c6 kién thirc, thai dd va thwe hanh ding vé hoat déng bao

c4o phan @ng c6 hai cia thuéc (ADR)

Bang 4. Ti 16 NVYT c6 kién thuec, thai do, thuc hanh vé bao cdo ADR

KAP S6 lwong Ti ¢ (%) Tong
A e Dat 106 44,9 236
Khong dat 130 55,1
- Dat 49 20,8 236
Thai do Khong dat 187 79,2
‘ Pat 86 38,4 224
Thyc hanh Khong dat 138 61,6

Nhan vién y té duoc dénh gia dat vé kién thirc, thai do va thuc hanh ding chiém ti

1& kha thap (dudi 50%).

3.3.1. Kién thitc NVYT vé hoat ddng béo cdo ADR
Bang 5. Kién thic cia NVYT vé dinh nghia va nguyén nhan gay ra ADR

BV-PKTPCT
Bac si biéu Duge si Tong
Noi dung N=60 duwdng N=30 N=236
N=146
n % n % n % n n/N
Dinh nghia ADR
La phan ung doc hai 52 | 86,7 | 107 | 73,3 | 26 | 86,7 | 185 | 78,4
Khong dinh trudc 44 1733 | 114 | 781 [ 25| 833 | 183 | 775
Xuat hién ¢ liéu thuong dung cho nguoi | 39 | 63,3 | 77 | 52,7 | 23 | 76,7 | 139 | 58,9
dung dé phong bénh,chan doan...
Khong biét 0] 0 6 | 410 0 6 | 25
Nguyén nhén gay ra ADR
Chat lugng thudc 39| 65 | 94 | 64,4 | 20| 66,7 | 153 | 64,8
Ban chét cuia thudc 47 | 783 | 113 | 774 [ 24| 80 | 184 | 779
Dung qua liéu 41| 683 | 87 | 59,6 | 19 | 63,3 | 147 | 62,3
Lam dung thudc 27| 45 | 76 | 521 | 16 | 53,3 | 119 | 50,4
St dung thudc voi chi dinh khong ghi | 28 | 46,7 | 66 | 452 | 20 | 66,7 | 114 | 48,3
trong to huéng dan sir dung thude
Khéng biét 0] 0 2 [ 14]0] 0 1 | 04

Két qua cho thay vé dinh nghia ADR ctia NVYT, nhan thirc diing khai niém ADR
Véi ti 18 trung binh 14 71,6%. C6 2,5% nhan vién y té khdng biét vé ADR.
Pa s6 nhan vién y té cho rang nguyén nhan gy ra ADR la do “Ban chat cua thudc”,
chiém ti 1& 77,9%. Cac nguyén nhan ké dén duoc cho 1a do “Chat lwong thudc” va “Dung
qua lidu” véi ti 1é twong tng 12 64,8% va 62,3%.
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3.3.2. Thai @ cia NVYT vé béo cdo ADR
Bang 6. Thai do cia NVYT vé phan ung c6 hai cua thudc can quan tam

ADR can dwoc quan tam BV-DPKTPCT
Bic si Piéu duwéng | Dwoc si Tong
N=60 N=146 N=30 N=236
n % n % n % n n/N
Nghiém trong, khéng mong muén | 50 83,3 120 | 82,2 | 26 | 86,7 | 196 | 83,1
va nghi ngo
Bat ctr ADR nao cua thudc cil 44 733 | 112 | 76,7 | 24| 80 | 180 | 76,3
Bat cir bién cb bit lgi nao 36 60 74 | 50,7 | 23| 76,7 | 133 | 56,4
ADR ciia thuéc méi 33 55 72 | 493 |17 ] 56,7 | 122 | 51,7
Chi nhitng ADR duoc cong nhan 40 66,7 | 83 | 56,8 | 11| 36,7 | 134 | 56,8
Khong biét 1 1,7 5 34 | 0] 0O 6 | 26

~ ADR V¢ nghiém trong, khdng mong muén va nghi ngs duoc NVYT quan tam nhicu
nhat (83,1%), ké dén 1a “Bat cir ADR nao cua thuoc cii” (76,3%) va “Chi nhitng ADR dugc

cdng nhan” (56,8%). C6 2,6% nhan vién y té tra 10i “Khéng biét” ADR nao can duoc quan tam.
Bang 7. Thai d6 cia NVYT vé béo cdo phan ang cd hai caa thudc 1a quan trong

Tam quan trong cia bao cao ADR BV-DKTPCT

Bac st Piéu duéng | Duwgc si Tong

N=60 N=146 N=30 N=236
n| % n % n| % n | n/N
bam bao an toan cho bénh nhan 55191,7 | 129 | 83,4 | 28| 93,3 | 212 | 89,8
Xac dinh vé phét hién ADR moi 44 1 733 | 94 | 644 | 25| 833|163 | 69,1
Xac dinh van dé lién quan an toan thuéc | 34 [ 56,7 | 84 | 575 | 19 | 63,3 | 137 | 58,1
Chia sé thdng tin ADR v&i dong nghiép 451 75 | 113 | 774 | 25| 83,3 | 183 | 77,5
Xac dinh tan suat gip ADR 29 | 483 | 66 | 452 |17 | 56,7 | 112 | 47,5

Nhan vién y té c6 thai do viéc bao cdo ADR tra loi c6 tam quan trong vé “Pam bao
an toan cho bénh nhan” 1a chiém ti I& cao nhat (89,8%). Viéc bao cdo ADR duoc cho la
“Xéc dinh tan suat gap ADR” chiém ti 1¢ thap nhat (47,5%).

3.3.3. Thuc hanh cia NVYT vé béo cado ADR.

Bang 8. Thuc hanh NVYT vé khé khin gap phai khi xac dinh mot phan tng ADR va thoi
gian thuc hién bao cao ADR

Kho khin khi bao cao ADR BV-DKTPCT
Bacsi | Piéududng | Duwoc si Téng
N=54 N=143 N=27 N=224
n | % n % n | % n n/N
Kho xé4c dinh thudc nghi ngo 35648 | 96 | 67,1 |21 777|152 | 67,9
Khd tiép can ho so bénh an 593 | 16 | 112 | 6 | 222 | 27 | 121

Khé xac dinh mic d6 nghiém trong cta | 14 | 25,9 | 114 | 79,7 | 17 | 62,9 | 145 | 64,7
ADR
Thicu kien thirc 1am sang vé phan tngc6 | 28 | 51,9 | 79 | 553 |12 | 444 | 119 | 53,1
hai cua thuoc
Khong ¢6 kho khin nao 6 |111] 22 | 154 | 2] 74 | 30 | 134
Thoi diém bao cdo ADR
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Khé khin khi bio cio ADR BV-PKTPCT
Bicsi | Piéuduwong | Duwoc si Tong
N=54 N=143 N=27 N=224
n | % n % n | % n n/N

Ngay khi xuat hién phan ung c6 hai cua | 44 | 81,5 | 115 | 80,4 | 26 | 96,3 | 185 | 82,6
thuoc
Tay thuoc vao mic do nghiém trongcua | 19 | 352 | 59 41,3 4 | 148 | 82 | 36,6
phan wng cé hai cua thuoc
Khi nao thuén tién co thoi gian 15| 27,8 | 47 32,8 3 |111| 65 | 29

C6 67,9% NVYT cho rang “Kho xac dinh thudc nghi ngo™ 1a tré ngai 16n nhat cho
nhan vién y té khi tién hanh bao céo ADR. Nhan vién y té “Khé tiép can hd so bénh an” khi
bao c4o ADR chiém ti 1¢ thip nhét (12,1%).

Lwa chon thoi diém thuc hién bao cao ADR “Ngay khi xuét hién phan ing c6 hai cia
thudc” chiém ti 1 cao nhat (82,6%). Thap nhét 1a “Khi nao thuan tién c6 thoi gian” ti I¢ 12 29%.
IV. BAN LUAN

4.1. Miic @6 va chat lwong cac bao cao cac phan ng cé hai ciia thudc

Trong giai doan 2017 — 2019, ghi nhan biéu hién ADR & mirc do nhe chiém ti Ié cao
nhét (79,1%), khdng c6 ADR ¢ mirc d6 tir vong hoic de doa tinh mang. Cuing trong béi canh
ap dung quy trinh Canh giac duoc mdi, ty 1€ bdo cao ADR nghiém trong tai mot bénh vién
Pakistan ghi nhan dugc 12 46% [11]. M6t phan tich tong hop tir 39 nghién ciu tién ciu vé ty
16 ADR ghi nhan trén bénh nhan noi trd tai My cho thay ty 18 xuat hién ADR nghiém trong la
6,7%. Trong khi d6, bénh vién Bach Mai véi ganh nang 1a bénh vién via tuyén cubi, ti 1é cac
bao cao ADR cuia bénh vién Bach Mai & mirc do nghiém trong dén 47,76% . [8].

Hoat dong bao cdo ADR phu thudc rat nhiéu vao nhan thirc caa nhan vién y té vé tam
quan trong ciia bao cao ADR va vai tro ciia ho trong viéc theo ddi an toan cua thude. Vi thé dé
xay dung mot hé théng Canh giac dugc ¢6 hiéu qua, viéc dao tao trang bi cho nhan vién y té
nhiing kién thic va thai do can thiét vé thuc hanh béo céo va theo déi an toan thudc Ia nhiém vu
vO cung quan trong.

Qua khao sat tinh tir nim 2017 dén nam 2019, sé lwong mau bao cdo ADR cua
BVDKTPCT la 78 miu béo cdo, voi trung binh 26 mau bao cao ADR trong mdt nim. So
v6i con sb trung binh bao cao ADR cua bénh vién da khoa tuyén tinh khu vyc phia bac tir
nam 2015 dén nam 2016 véi tong s6 379 béo cao ADR, trung binh 126 béo cdo ADR trong
mot ndm [7]. SO luong bao cio ADR ciia BVDKTPCT tuy khong nhiéu nhung diém chat
luong bao cao ADR tinh theo thang diém VigiGrade [9] dat véi ti 1& kha cao: ti 1¢ bao céo
kha tot ludn trén 80% va diém trung binh béo cdo thap nhat 13 0,87. Trung binh diém chat
luong bao cao ADR hing nam c6 ting 1én so voi nam trudce va cao nhit 1a nim 2019 véi
diém trung binh chét luong bao cdo ADR 13 0,93. Vé két qua diém chit luong bao cao ADR
nay thép hon véi két qua bdo cdo ADR tai bénh vién Bach Mai giai doan 2011 — 2012 véi
ti 16 bao cdo ADR c6 chét luong tdt ciia bénh vién Bach Mai trong 2 nam ludn dat trén 90%
va diém trung binh bao cao ADR thap nhat 13 0,95 [8].

Céc mau bao bao c4o ADR ciaa BVDKTPCT tir nim 2017 dén nam 2019 dugc &p dung
theo hinh thitcc mau béo céo ADR méi ciia Bo Y té. Tuy c6 mot s6 kho khian khi ap dung hinh
thirc béo c40 méi nhung chat lwong bdo cdo ADR cuaa bénh vién co ting 1én qua cac nim. Nhin
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chung, trung binh diém chét lugng bao cao ADR 1a 1 diém. Két qua diém chét luong béo céo
ADR nay c6 thé dugc xem nhu tuong duong vai két qua bao cdo ADR tai bénh vién Phu san
TP.Can Tho giai doan 2017-2018 v4i ti 16 béo cdo ADR c6 chat luong tét dat trén 90% va diém
trung binh béo cao ADR thap nhat 12 0,95 [4] . Bén canh s6 luong béo céo thi chét lugng bao céo
|a tiéu chi can thiét dé danh gia mot cach toan dién hiéu qua hoat dong bao cdo ADR. Két qua
nghién ctu ciia Trinh Thi Hong Nhung danh gia chét lugng bao cao ADR trong co s dit liéu bao
c4o tu nguyén cia Viét Nam giai doan 2011-2013, bang phuong phap VigiGrade cho thay diém
chit luong trung binh da phan déu nam & muc tét (trén 70%) [6].
4.2. Kién thirc, thai d§ va thwc hanh bso cdo ADR ciia NVYT

Két qua nghién ctu cho thay ti 16 NVYT tra 101 dat yéu cau vé kién thic ADR la
khong cao (44,9%). Két qua nghién ciru cao hon nghién cttu ciia Tran Thi Lan Anh va cong
sur (2017) khi khao sat kién thurc, thai d6 va thuc hanh caa NVYT vé bao céo phan tng c6
hai caa thudc tai 3 bénh vién tuyén tinh (36%), két qua cho thay nhan thirc day du vé ADR
theo dinh nghia caia WHO cua cac NVYT tai 3 bénh vién con thap, cao nhat 1a nhém duoc
sT(82,2%) [3]. Két qua twong tu 12 nghién ctu caa BUi Thi Tra nam 2016 tai mot s6 bénh
vién Pa khoa tuyén tinh khu vuc phia Bac cho biét chi 34,5% can bo y té tra 1oi dung khai
niém ADR [7] nhung con thap so véi nghién ctu tai bénh vién Bach Mai (81,6%), trong
do ty 1€ dugc si 1a 100%) [8]. Piéu nay co thé do céc khai niém vé ADR bao ham nhiéu
thong tin va can phai duoc tap huan, huéng dan, giai thich cin k&. Viéc hiéu dung khai
niém ADR gilp phét hién kip thoi céc van dé lién quan dén st dung thubce trong thuc hanh
song c6 thé phan 1é6n NVYT chua duoc tiép can mot cach day da véi dinh nghia ADR cua
WHO nén két qua nay con thap.

Theo két qua tir bo cau hoi phong van, hau hét cac NVYT caa BVDKTPCT déu c6
thai do tét vé phan tng cé hai cia thudc can quan tam, trong d6 ADR vé nghiém trong,
khéng mong muén va nghi ngo dugc NVYT quan tdm nhiéu nhat (83,1%). Ti 1& vé xdc dinh
tan sudt ggp ADR can quan tam 12 thap nhat (47,5%). Nghién cau caa Vi Minh Duy tai
bénh vién Phu san Trung uong ciing cho két qua kha twong dong khi 91,7% cho rang viéc
bao c4o ADR la quan trong, do tinh nghiém trong, khdng mong muén va nghi ngo 1a phai
duoc quan tam [5]. Ly giai cho lya chon nay, c6 89,8% NVYT cho rang viéc lam trén Ia
quan trong vi dam bao an toan cho bénh nhan.

Trong phiéu khao sat ctia ching ti tim hiéu nguyén nhan khdng béo céo va nhiing kho
khén khi thyc hién béo co gidp phan nao 1am sang to ti 1& khiém ton nay. Theo do, khd xdc dinh
thuac nghi ngo' duoc coi 1a kho khan 16n nhat khi lam béo c4o ADR (67,9% ) va ciing c6 thé coi
la mot nguyén nhan khién cho cac NVYT khong 1am bao céo. Trén thuc té, viéc bénh nhan s
dung nhiéu thuéc cling I0c véi dic tinh duogc 1y, duoe dong hoc da dang ciing nhu mdi quan hé vé
thoi gian gitta thoi diém ding thude va thoi diém xuat hién ADR déu gay phiic tap cho chin doan
xac dinh mot ADR. Mic du theo quy dinh ciia Bo Y té tat ca cac bién cd bat loi xay ra trong qua
trinh diéu tri nghi ngo' 1a phan g cd hgi déu phai dugc bao cao theo dung thoi gian qui dinh,
trong khi d6 c6 36,6% NVYT cho ring: thoi gian thuc hién bao cao ADR tlly thudc vao mic do
nghiém trong cua phan tng c6 hai ciia thude. Ngoai ra, cc kho khian nhu kho xac dinh thude nghi
ngo va mirc do nghiém trong cia ADR, mau béo céo phc tap la nhitng rao can chinh ma NVYT
chua tham gia tich cuc vao hoat dong nay.
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Mt khéc, quy trinh bao cdo ADR hién nay dang ap dung tai cac bénh vién gap nhiéu kho
khan. Khi c6 ADR xay ra s& thong béo trén giao ban khoa hozc bénh vién dé cac nhan vién y té
trong khoa, bénh vién biét hodc thong bao véi khoa Dugc. Ngoai ra, hinh thirc bao cao hién nay
dang ap dung la bao cao gidy va duoc guri vé khoa Dugc hoac phong Ké hoach tong hop sau d6
chuyen vé Trung tim DI&ADR. Vi vay khi xay ra ADR, néu c6 bao c4o ADR kem theo s€ dugc
rat nhiéu nguoi trong bénh vién biét téi va cd thé bi dinh huéng theo nhidu ngudn du luan khac
nhau gay bét loi cho tim 1y bao céo, do d6 ciing anh hudng dén thai do cua nhan vién y té trong
hoat dong b&o cao ADR tai bénh vién.

Vé cac truong hop ADR khdng béo cdo, mot sé nhan vién y té khi tham gia thao luan
nhém cho biét ho thudng bo qua cac phan tng nhe va phan tmg da c6 trong y vin béi vi cac trudng
hop ndy qué nhidu. Bic biét ho it quan tim dén bao cao cac ADR da dugc md ta rd trong y vin,
nguyén nhan c6 thé do hau hét chc NVYT cho ring cac ADR nay qué dién hinh nén khang can
bao cao. Pidu nay co thé dan tai tinh trang s6 luong cac ADR thyc té bénh nhan gap phai trong
qué trinh diéu tri va chim soc 16n hon sb luong ADR dé duoc bao cao. Lién quan dén thuc trang
bao céo thiéu trén dy, c&c nhan vién y té con dé cap t6i cac kho khan nhu khéng co thoi gian bao
céo hay khdi lugng cong viéc qué nhiéu. Nhu vay giam thoi gian bdo cao ADR bang cach don
gian hoa mau bao c4o ADR hoic hinh thirc b&o céo thuan tién hon hoic thay doi quy trinh béo cao
ADR [1] cd thé s& gop phan giam thiéu duoc cac ADR bi bo qua. Tuy nhién bién phap nay can c6
su quan tAm ciia co quan quan 1y nha nude nhu Bo Y té hay Trung tim DI&ADR Qudc gia. Bén
canh do, két qua khao sat cho thay cac bénh vién trong nghién ctru di ban hanh quy trinh béo cao
ADR song co ché giam sat chua cu thé hodc chua thyc hién cho nén hién tuong bao céo thiéu van
xay ra. Do do bénh vién c6 thé ap dung giai phap tai chd dé han che tinh trang nay nhu phdi hop
tap huan noi dung vé truong hop can bao cao/uu tién bao cao va sy can thiét ciia bao cao ADR Véi
thyc hién co ché gidm sét hoat dong nay.

V. KET LUAN

Str dung phuong phap VigiGrade dé danh gia chét luong bai bdo ADR cho két qua diém
chit luong bai bao trung binh cac ndm 2017 — 2019 déu 1én hon 0,8, ti 1é bao céo co chat lugng
déu I6n hon 80%. Nhan thie day di cia NVYT vé ADR theo dinh nghia cia WHO [12] déu I6n
hon 80%. Tuy nhién, ti 16 NVYT c6 kién thiec, thai d6 va thyc hanh trung binh vé béo cdo ADR
con thap (dudi 50%). Viéc dio tao, tap huin va thuong xuyén trao d6i thong tin nhiing bién phép
quan trong ma NVYT d& xuat nham day manh hoat dong canh giac duoc tai bénh vién.
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