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méi triong 1am viée, chinh sdch, lwong va phiic loi, véi lanh dao, dong nghiép va cac ché dé duoc
hieong ... va nhiéu nghién citu da chi ra rang suw hai 1ong véi cac yéu to nay thi nhan vién y té sé dam
bdo dui duy tri nguon nhan lyc va nang cao chdt liwong dich vu tai cdc co sé'y té. Muc tiéu nghién
ciru: Xdc dinh mgt s6 yéu to lién quan dén sy khong hai 1ong ciia nhan vién y té tai cac bénh vién
tinh An Giang. Péi twong va phwong phdp nghién ciru: Nghién cizu mo td cdt ngang duwoc tién
hanh trén 1000 nhan vién y té dang cong tac tai cac bénh vién tinh An Giang ti thang 07/2020 daeén
thang 07/2021. Két qua: CAc yéu té dnh huong dén sy khong hai long trong cong viéc cia nhan
vién y té 1a tinh trang hén nhan OR=1,48 KTC 95% 1,07-2,06; tham gia trizc OR=1,52 KTC 95%
1,13-2,05; chuyén moén dao tao OR=2,83 KTC 95% 1,62-4,94 va vi tri cong tac OR=0,54 KTC 95%
0,29-0,98. Két lugn: CAc yéu té vé hdn nhan, triee, chuyén mén dao tao va vi tri 1am viéc co lién
quan dén sy khong hai 1ong trong cng viéc cia nhan vién y té tai cac bénh vién tinh An Giang.
Tir khoa: Su hai 10ng trong cong viéc, nhan vién y té.

ABSTRACT

STUDY OF SOME FACTORS RELATED TO SATISFACTION
OF HEALTH WORKERS AT HOSPITALS

OF AN GIANG PROVINCE IN 2020-2021
Le Ly Ha Lien', Nguyen Ngoc Rang?, Huynh Hoang Huy?
1. An Giang Hospital of Obstetrics Gynecology and Pediatrics
2. Can Tho University of Medicine and Pharmacy
Background: Effective work of individuals depends on many factors such as satisfaction
with working environment, policies, wages and benefits, with leaders, colleagues and
entitlements...and more research has shown that satisfaction with these factors will ensure that
health workers are sufficient to maintain human resource and improve service quality at health
facilities. Objectives: To determine the factors related to unsatisfaction of health workers at
hospitals in An Giang province. Materials and methods: A cross-sectional study was conducted on
1000 health workers working at hospitals in An Giang province from July 2020 to July 2021.
Results: These factors such as marital status OR=1.48 95% CI 1.07-2.06; on duty OR=1.52 95%
Cl 1.13-2.05; qualification OR=2.83 95% CI 1.62-4.94 and workplace OR=0.54 95% CI 0.29-0.98
were found to be related to the unsatisfaction of health workers. Conclusion: Marital status, on
duty, qualification and workplace were found to be related to unsatisfaction of health workers at
hospitals in An Giang province.
Keywords: Satisfaction at work, health workers.

|. DAT VAN PE

Nhan vién y t& (NVYT) la mot trong nhitng ngudn luc quan trong nhat, yéu tb
then chbt quyét dinh sy ton tai ciia bat ky to chirc y té ndo. Tinh chat cong viéc cia NVYT
rat dac biét, nhiing sai st trong cong tac chuy@n moén s& anh huéng nghiém trong dén
stc khoe, tinh mang caia ngudi bénh. Do dé bénh vién can chl trong dén hiéu qua céng
viéc cua luc lugng nay.

Higu qua lam viéc cua ca nhan phy thudc nhiéu yéu t6 nhu yéu t6 hai long voi
moi trudng 1am viée, chinh sach, luong va phiic lgi, véi lanh dao, dong nghiép va cac
ché do duogc huong...va nhiéu nghién ciru da chira rang khi hai 1ong vai cac yéu t nay
thi nhan vién y té s& dam bao du duy tri ngum nhan lyc va nang cao chat lwong dich vu
tai cac co so'y té [1-4], [7]. Xuat phat tr nhu cau thyc té néu trén, chung tdi thuc hién dé
tai vai muc tiéu: Tim hiéu mot s6 yéu t lién quan dén su khdng hai long cia nhan vién
y té tai cac bénh vién tinh An Giang nim 2020-2021.
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I1. POI TUQNG VA PHUONG PHAP NGHIEN CUU
2.1. Poi twgng nghién ciru
T4t ca nhan vién y té dang cong tac tai cac bénh vién trong tinh An Giang bao gdom:
Nhitng nguoi cung cap dich vu y té: bac si, dugc si, y si, nit ho sinh, diéu dudng, ky thuat
vién. Nhimg nguoi quan Iy va nhan vién khéc: ké toan, hanh chinh, 1ai xe, bao vé, ho ly, cip
dudng.
Tiéu chuin chon miu: Tit ca NVYT c6 thoi gian cong tac tai cac bénh vién trong
tinh An Giang trén 1 nam.
Tiéu chuin loai trir
- Nhan vién y té nghi hau san, di hoc dai han.
- Nhan vién y té khong dong y tham gia nghién ciu.
Pia diém va thoi gian nghién ciru: Nghién ctu duoc tién hanh tai cac bénh vién
trong tinh An Giang tir thang 07 nam 2020 dén hét thang 07 nam 2021.
2.2. Phuwong phap nghién ciu

Thiét ké nghién ciru: Cit ngang mo ta.

Cé miu: Ap dung cong thure tinh c& mau ng’fm nhién dua trén sy udc lugng ctia mot
ti 1&, tinh duoc ¢& miu n=985. Nghién ctru di c6 1000 d6i twong tham gia.

Phwong phap chon miu: Tinh An Giang ¢6 10 bénh vién, chon ngau nhién 5 bénh
vién gom 3 bénh vién cong 1ap, 2 bénh vién tu nhan. Tai mdi bénh vién chon ngau nhién
200 NVYT tham gia khao sat.

Noi dung nghién ciru

Dic diém thong tin chung caa dbi twong nghién ctu:

+ Pic diém veé gidi, tudi, tinh trang hdn nhan.

+ Bang cip, chuyén mén dao tao chinh, sé nam cdng tac trong nganh y, s6 nim
cdng tac tai bénh vién hién tai, thu nhap va sé lan truc trong 1 thang.

+ Pham vi hoat dong chuy&n mén, vi tri cong tac hién tai, kiém nhiém cong viéc.

Panh gia su hai 1ong trong cdng viéc caa nhan vién y té:

+ Mirc d6 hai long dugc xac dinh theo thang diém Likert véi 5 mirc do tir rat
khong hai 1ong dén rat hai long, véi diém twong Gng tir 1 dén 5.
+ Su hai long chung cé 2 gia tri:
Hai 1ong: hai long, rat hai long (muc do 4,5).
Khéng hai long: rat khdng hai long, khéng hai long, trung binh (mirc d6 1,2,3).
MOt s6 yéu t6 lién quan dén sy khong hai 1ong ciia nhan vién y té: Xac dinh mot sb yéu té lién quan
dén sy khong hai 1ong trong cong viéc ciia nhan vién y té tai cac bénh vién trong tinh An Giang.
Phuong phap thu thap s6 liéu: Phong van tu dién dua trén b cau hoi soan sin.
Phuong phap xir Iy s6 li¢u: Dir lidu dugc xir 1y bang phan mém SPSS 22.0.

I11. KET QUA NGHIEN CUU
3.1. Théng tin chung vé ddi twong nghién ciru

- Thong tin vé gidi, tudi, tinh trang hon nhan, so ndm cong tac, thu nhip va so
lin true
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Bang 1. Théng tin vé giai, tudi, tinh trang hdn nhan, sé nam céng tac, thu nhap va tham gia
truc cua doi twong nghién cau

A So lwgn Ty lé

Noi dung (n)' g (g;o )°
Gioi
- Nix 573 57,3
- Nam 412 427
Tudi
<30 344 34,4
30-40 381 38,1
>40 275 27,5
HO6n nhan
- boc than 331 33,1
- Pa két hdn 669 66,9
S6 nim cong tac trong nganh y
<10 nam 525 52,5
>10 ndm 475 47,5
S6 nam cong tac bénh vién hién tai
<10 nam 719 71,9
>10 ndm 281 28,1
Thu nhap
<5 triéu 112 11,2
5-10 triéu 616 61,6
>10 tri¢u 272 27,2
Truc
- Khéng 336 33,6
-Céo 664 66,4

Nhén xét: Phan 16n ddi twong tham gia nghién ctru 1a nit, 30-40 tudi, da két hon,
thdm nién cong tac tai bénh vién hién tai dudi 10 ndm, thu nhap tr 5-10 triéu déng/ thang.
66% ddi tugng c6 tham gia truc.

- Thong tin vé bang cAp, chuyén mén dao tao, pham vi hoat ddng, vi tri,
kiém nhiém
Bang 2. Thong tin vé bang cap, chuyén moén dio tao, pham vi hoat dong, vi tri, kiém nhiém
ctia d6i tuong nghién ciru

. S6 lwgng Ty lé

Noi dung (") (%)
Biing cflp
- Trung cép, Cao dang 497 49,7
- Pai hoc, Sau dai hoc 503 50,3
Chuyén moén dao tao
- BS, DS 294 29,4
- bD, NHS, KTV 535 53,5
- Khac 171 17,1
Pham vi hoat dgng
- Hanh chéanh 119 11,9
- L&m sang, can lam sang 754 75,4
- Khéac 127 12,7
Vi tri cong tac
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A S6 lwgng Ty I8
Noi dung (") (%)
- Lanh dao 76 7,6
- Nhén vién 924 92,4
Kiém nhiém
- Khoéng 830 83
- Co 170 17

Nhén xét: Ty € NVYT c6 trinh dg trung céap, cao dang twong duong vOINVYT trinh
do dai hoc va sau dai hoc. C6 53,5% doi tugng tham gia nghién ctru 1a di€u dufmg (bD),
nir ho sinh (NHS) va ky thuat vién (KTV), 29% la bac si (BS), dugce si (DS). C6 dén 75%
doi tuong cong tg’tc ¢ linh vuc lam sang, can 1am sang. Ti 1€ nhan vién 1a 92%, lanh dao
7,6%. Co 83% do1 tugng khong kiém nhiém thém cong viée khac. Ty 1 NVYT thu nhép
trung binh tir 5-10 triéu dong/ thang 1a 61%. Tham gia truc 66%.

3.2. Mt s6 yéu t6 lién quan dén sw khong hai long cia NVYT
Bang 3. Md hinh hdi qui logistic da bién phan tich méi lién quan giira su khong hai long

cia NVYT véi dic diém vé gidi, tudi, hén nhan, sé nam cong tac, thu nhap va truc

X Khéng hai long Hai long OR

Cac bien (n=326) (n=674) (95%CI) P
Gioi
- Nam 135 (31,6%) 292 (68,4%) 0,9 (0,68-1,19) 0.47
- Nir 191 (33,3%) 382 (66,7%) 1 '
Tudi
<30 114 (33,1%) 230 (66,9% 0,72 (0,48-1,09) 0,12
30-40 126 (33,1%) 255 (66,9%) 0,66 (0,37-1,15) 0,14
>40 86 (31,3%) 189 (68,7%) 1
Ho6n nhan
- Poc than 125 (37,8%) 206 (62,2%) 1,48 (1,07-2,06) 0,01
- Pi két hon 201 (30%) 468 (70%) 1
Nam cong tacy
<10 nam 180 (34,3%) 345 (65,7%) 1,28 (0,84-1,95) 0,23
>10 ndm 146 (30,7%) 329 (69,3%) 1
Thu nhap
<5 triéu 34 (30,4%) 78 (69,6%) 0,80 (0,51-1,27) 0,36
5-10 triéu 203 (33%) 413 (67%) 0,86 (0,5-1,48) 0,6
>10 triéu 89 (32,7%) 183 (67,3%) 1
Truc
- Khéng 127 (37,8%) 209 (62,2%) 1,52 (1,13-2,05) 0,005
- C6o 199 (30%) 465 (70%) 1

Nhan xét: C6 mdi lién quan giira sy khdng hai long trong cong viéc cia NVYT voi
tinh trang hdn nhén, tham gia truc. Ti I1¢ khéng hai long trong cong viéc cia NVY T doc than
(37,8%) cao hon NVYT da c6 gia dinh (30%) véi OR=1,48 KTC 95% 1,07-2,06, p=0,01.
Dbi twong khong tham gia truc co ti 16 khdng hai 10ng cao hon dbi twong cé tryc voi
OR=1,52 KTC 95% 1,13-2,05, p=0,005. Sy khéc biét c6 ¥ nghia thong ke.
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Bang 4. Md hinh hdi qui logistic da bién phan tich méi lién quan giita sy khong hai long cua

NVYT véi dic diém vé bang cp, chuyén mén, pham vi hoat dong, vi tri va kiém nhiém

Y Khong hai long Hai long OR

Cac bien (n=326) (n=674) (95%Cl) P
Bang cap
- Trung cép, Cao ding 172 (30,8%) 387 (69,2%) 0,75 (0,53-1,05) 0,09
- Pai hoc, Sau dai hoc 154 (34,9%) 287 (65,1%) 1
Chuyén mén
- BS, DS 123 (41,8%) 171 (58,2) 2,83 (1,62-4,94) 0.000
-bD, NHS, KTV 160 (29,9%) 375 (70,1%) 2,17 (1,49-3,17) 0’000
- Khac 43 (25,1%) 128 (74,9%) 1 ’
Pham vi
- Hanh chinh 33 (27,7%) 86 (72,3%) 1,05 (0,58-1,92) 0,85
- Lam sang, can lam sang 237 (31,4%) 517 (68,6%) 1,08 (0,59-1,98) 0,79
- Khac 56 (44,1%) 71 (55,9%) 1
Vi tri
- Lanh dao 19 (25%) 57 (75%) 0,54 (0,29-0,98) 0.04
- Nhan vién 307 (33,2%) 617 (66,8%) 1 '
Kiém nhiém
- Khéng 271 (32,7%) 559 (67,3%) 0,94 (0,65-1,37) 0.76
-Cé6 55 (32,4%) 115 (67,6%) 1 ’

Nhan xét: C6 moi lién quan giira sy khong hai long trong cong viéc ciia NVYT véi
chuyén mén dio tao va vi tri lam viéc. Su khong hai long & d6i tugng 14 bac si, dugc si
(41,8%) cao hon diéu dudng, k¥ thuat vién va nit ho sinh (29,9%) va dbi tuong khac (25,1%)
v OR=2,83 KTC 95% 1,62-4,94, p=0,000 va OR=2,17 KTC 95% 1,49-3,17, p=0,000.
Nhom ddi tugng 12 1anh dao c6 ty 1¢ khong hai long thdp hon nhom nhan vién véi OR=0,54
KTC 95% 0,29-0,98, p=0,04. Su khac biét c6 y nghia théng ké.

IV. BAN LUAN
4.1. Thong tin chung vé ddi twong nghién ctru

Gidi nit chiém da s6 57,3%, chu yéu duéi 40 tudi, phan 16n da két hon.

V& trinh d6 chuyén mon thi diéu dudng, nit hQ sinh, k¥ thuat vién chiém da sb
53,5%. V& bang cip, trung cap, cao dang twong dwong dai hoc, sau dai hoc. Hon 50%
d6i tuong c6 tham nién cong tac dudi 10 nam. C6 2/3 ddi tugng cong tac & linh vyc 1am
sang, can 1am sang, phan 16n khong giit vi tri lanh dao va khong kiém nhiém thém cong
viéc, thu nhap tur 5-10 tri¢u déng/ thang. 66% ddi tugng co6 tham gia tryc. Cac dac diém
thong tin cua ddi tuong trong nghién ctru chiing t6i twong ty nghién ctru cta Tran Vian
Binh [1].

4.2. Mot s6 yéu to lien quan dén sy khong hai long trong cong viée ciia NVYT

C6 mébi lién quan giita sy khong hai long trong cong viée cia NVYT véi tinh
trang hon nhan, truc, chuyén moén va vi tri lam viéc.

Hon nhan gitip con nguoi hanh phiic hon va hai long hon véi cong viéc. NVYT doc
than co ty 1€ khong hai long cao hon NVYT da lap gia dinh voi OR=1,48 KTC 95% 1,07-
2,06. Twong ty nghién ctru ciia Nguyén Thi Hoai Thu, c6 mdi lién quan gitra su hai 10ng
trong cong viéc voi tinh trang hon nhan. Cac bac si da 1ap gia dinh c6 muce dd hai 1ong cao
hon bac si chua lap gia dinh voi OR= 6,06 KTC 95% 1,31-56,02 [6].
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Déi twong khong tham gia truc c6 ti 1¢ khong hai long cao hon ddi twong co truc
OR= 1,52 KTC 95% 1,13-2,05. C6 thé do khi tham gia truc ngoai dwoc hudng phu cap tién
true, NVYT con ¢ ché d6 ra truc, vira ¢6 thém thu nhap va co6 thém thoi gian cham soc gia
dinh hoac Iam thém nhiing cong viéc khac ngoai bénh vién.

Su khong hai long & nhém ddi tuong 1a bac si, dugc si cao hon diéu dudng, k¥ thuat
vién, nir ho sinh va nhom débi twong khac voi OR=2,83 KTC 95% 1,62-4,94 va OR=2,17
KTC 95% 1,49-3,17. Theo nghién ctru Nguyén Hitu Thing cac d6i twong c6 trinh d6 chuyén
mén 12y si, didu dudng, nir ho sinh hai 10ng cao hon ddi tugng 13 bac si véi OR=3 KTC
95% 1,1-8,3[5]. C6 thé do nhom bac si, dugc si cho rang lwong va cac ché do dai ngd chua
tuong tmg v6i trinh d6 chuyén mén, vi vy can ¢ nhirng chinh sach wu dii tét hon dé nang
muirc d hai 10ng cho cac d6i twong an tAm cong tic, dam bao duy tri ngudn nhan luc. That
vay, 53,4% bac si ¢ bénh vién Hung Yén cho réng cac khoan phuy cép 1a sy hai long ddi véi
cong viéc cua bac si [6].

Nhom déi tuong 13 1anh dao c6 ti 16 khong hai 1ong thap hon nhom nhan vién véi
OR=0,54 KTC 95% 0,29-0,98. That vay, NVYT gitr vi tri 1anh dao thuong c6 thoi gian cong
tac 1au dai, mirc luong ting theo mirc thAm nién, ngoai ra con duge hudng cac phu cap chic vu,
¢ duoc nhidu dai ngo cua bénh vién vi vay dbi tuong nay co ti I¢ khong hai long thép hon so
v6i nhan vién. Khong c6 méi lién quan gitra sy khong hai long ctia NVYT véi cac yéu td vé
gioi, tudi, s6 nam cong tac, thu nhap, béng cép, pham vi hoat dong va kiém nhiém cong viéc.
Két qua twong tw nghién ctru ctia Pham Tri Diing, khong c6 méi lién quan gitra sy hai long trong
cong vigc voi cac dac diém vé gioi, tudi, tinh trang hon nhan, hoc vén, trinh do chuyén mon [2].

V. KET LUAN

Céc yéu t6 anh hudng dén su khong hai 1ong trong cong viéc ciia nhan vién y té tai
cac bénh vién tinh An Giang la tinh trang hon nhan, tryc, chuyén mon dao tao va vi tri cong
tac. Nhom ddi tuong doc than khong hai 1ong cao hon nhing d6i tuong da 1ap gia dinh. Sy
khong hai long cao ¢ nhan vién khong tham gia truc bénh vién. béi tuong bac si, duoc si
khong hai long nhiéu hon so véi diéu dudng, nir h sinh, k¥ thuat vién va nhiing nhan vién
khéc. Ty 1é khong hai long & lanh dao thdp hon so véi nhan vién.
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