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Dat van dé: Thudc chita bénh la mét logi hang hoa ddc biét, thiét yéu, co tinh xd hoi cao,
khong chi phuc vu cho cong tac kham chita bénh ma con s dung trong nhiéu hoan canh (dich bénh,
thién tai, chién tranh...). Thuc hanh tét bao quan thuoc (GSP) la bé nguyen tdc, tiéu chuan vé bdo
quan thudc, nguyén liéu lam thuéc nham dam bdo va duy tri mét cdch tot nhat sw an toan va chat
leong ciia thuoc, nguyén liéu lam thudc théng qua viée kiém sodt day di trong sudt qud trinh bdo
qudn. Muc tiéu nghién ciu: Xdc dinh ty I¢ cdc tiéu chi chia dat theo tiéu chuan GSP va danh gid
két qua can thiép trén cdc tiéu chi chwa dat bang cdc bién phdp truyén thong va hanh chinh tai
cac khoa Duoc - Bénh vién Pa khoa khu vuc va Pa khoa tuyén tinh trén dia ban tinh Long An
nam 2020-2021. Doi tuwgng va phwong phdp nghién ciru: Khoa Duoc cua cac Bénh vién Da khoa
khu viee va Pa khoa tuyén tinh trén dia ban tinh Long An bang phwong phap md ta cat ngang hoi
cizu ¢6 phan tich va can thiép. Thu thdp sé liéu bang b cdu hoi/ phleu khdo sat. Két qud: Nhan sy
cua khoa Dot cac bénh vién co ban da ddp irng dwoc cac tidu chuan GSP. Thude diroc bdo qudn
trong diéu Kién dam bao duy tri chdt lwong theo diing quy dinh, diegC Sdp Xép theo diing khu virc va
c6 quy trinh nhdp thudc, cdp phéat thudc theo nguyén tac FEFO/FIFO. CAc hé so tai liéu, sé sach
dwoc ghi chép day di, thuc hién diing quy dinh vé qudn 1y, lwu va iy tai liéu cia bénh vién. Khoa
Duoc di cé ké hoach tu thanh tra dinh ky va dot xudt. Két lugn: Tiép tuc ndng cao trinh dg chuyén
mon, cong tac huan luyén va dao tao chuyén sau nghiép vu cong tac quan Iy; thwong xuyén kiém tra

dinh ky hode dét xudt cong tac bao quan kho theo nguyén tdc “Thiec hanh tot bao quan thude ”.

Tir khéa: Thuc hanh tot bao quan thude, bénh vién, Long An.
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ABSTRACT

THE SITUATION OF IMPLEMENTATION OF SOME CRITERIA OF
GOOD STORAGE PRACTICE STANDARDS (GSP) IN THE PHARMACY
DEPARTMENTS - REGIONAL GENERAL HOSPITAL AND
THE PROVINCIAL GENERAL HOSPITAL IN
LONG AN PROVINCE 2020 - 2021

Nguyen Thanh Nhan?, Dang Duy Khanh?
1. Long An Department of Health
2. Can Tho University of Medicine and Pharmacy
Background: Medicine is a special, essential and highly social commaodity, not only for
medical examination and treatment but also used in many situations (epidemic, natural disaster,
war, etc.). Good Storage Practice (GSP) is a set of principles and standards for drugs and medicinal
ingredients preservation in order to ensure and maintain the safety and quality of drugs and
medicinal ingredients in the best way through full control during storage. Objectives: Determine
the percentage of criteria that do not meet GSP standards, and evaluate the results after intervened
on these criteria by communicative and administrative methods at the Faculty of Pharmacy -
Regional General Hospital and Provincial General Hospital in Long An province in 2020-2021.
Materials and methods: Faculty of Pharmacy of regional and provincial general hospitals in Long
An province by the method of retrospective cross-sectional descriptive research with analysis and
intervention. Collect data by questionnaires/surve. Results: The pharmacy department staffs of the
hospitals meet basically the GSP standards and pharmacy payroll. Medicines are preserved in
conditions to ensure quality maintenance with correct regulations, arranged in the right area and
having drugs import and export process according to FEFO / FIFO principles. Documents are fully
recorded, comply strictly with the hospital regulations on management, storage and destruction.
The pharmacy department has plans for self-inspection periodically and irregularly.
Conclusion: Continue to improve professional qualifications, training and intensive training in
management major; regularly check periodically or irregularly the preservation of the warehouse
according to the principle of “Good Storage Practice .
Keywords: Good Storage Practice, hospital, Long An.

I. PAT VAN PE

Trong nhitng nim qua, nganh Y té da c6 nhiéu nd lyc trong phuc vy thudc cham séc
strc khoe nhan dan. Cung umg day du, kip thoi, c6 chat lugng, gia hop 1y céc loai thudc theo
co ciu bénh tat tuong Umg véi tung giai doan kinh té-xa hoi va bao dam sur dung an toan, hop
ly 1a muc ti€u trong Chién luoc Qudc gia phat trién nganh Dugc Viét Nam giai doan dén nam
2020 va tam nhin dén nam 2030 da dugc Thu tudéng Chinh phu phé duyét [6]. Do do, chat
luong thudc 14 van dé toan cau, duoc dit ra & moi Qudc gia, moi lac, moi noi. Cong tac bao
quan nham dam bao chét lugng thudc 1a mot mic xich quan trong trong toan bo ddy chuyén
tir khau san xudt, bao quan, ton trir, van chuyén va phan phdi cho dén khi thude toi duoc nguoi
bénh [3]. Thuc hanh tdt bao quan thudc 1a bo nguyén tac, tiéu chuin vé bao quan thudc,
nguyén li¢u lam thudc nham dam béo va duy tri mdt cach tdt nhat su an toan va chét lugng
ctia thude, nguyén liéu lam thude thong qua viée kiém soat ddy di trong sudt qué trinh bao
quan [5]. Véi muc tiéu cham soc stic khoe nhan déan, dua thude dam bao chét luong dén tay
nguoi bénh: “Nghién ctru tinh hinh thye hién cac ti€u chi cua nguyén tdc, tiéu chuan Thuc
hanh tét bao quan thudc tai khoa Dugc - Bénh vién Pa khoa khu vuc va Pa khoa tuyén tinh
trén dia ban tinh Long An nam 2020-2021” duoc tién hanh véi muc tiéu: Xéc dinh ty 1€ cac
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tiéu chi chua dat theo tiéu chuan “GSP” va danh gia két qua can thiép trén cac tiéu chi chua
dat bang cac bién phap truyén thong va hanh chinh tai cac khoa Dugc - Bénh vién Pa khoa
khu vuce va Da khoa tuyén tinh trén dja ban tinh Long An ndm 2020-2021.
IL. POI TUQNG VA PHUONG PHAP NGHIEN CUU

2.1. Péi twong nghién cieu

Khoa Dugc ctia Bénh vién Pa khoa khu vuc (BVDKKYV) Can Giudc, Déng Thap
Muoi, Hau Nghia va Bénh vién Pa khoa (BVDK) Long An.

Tiéu chuin lwa chon: Khoa Duoc Bénh vién dang hoat dong va dam bao thuc hién
day du 8 noi dung theo nguyén tic, tiéu chuan “GSP”.

Tiéu chuan loai trir: Khoa Duoc Bénh vién chua hoat dong, ngung hoat dong hoic
hoat dong khéng du trong thoi gian khao séat, khong thyc hién it nhat 1 trong 8 noi dung
theo nguy@n téc, tiéu chuan “GSP”.

2.2. Phwong phap nghién ctru

Thiét ké nghién ciru: Phuong phap mé ta cit ngang hdi ciru c6 phan tich va can thiép.

Thai gian nghién ciu: Tir thang 06 nam 2020 dén thang 05 nam 2021.

Cé& miu va phwong phap chon miu: Gom 4 khoa Dugc: 3 khoa Duoc cua
BVDKKY va 1 khoa Dugc cia BVDK tinh dang hoat dong trén dia ban tinh Long An ndm
2020-2021. Khoa Dugc dugc chon theo tiéu chuan lya chon.

Phuong phap thu thap so6 liéu: Thu thap sé liéu bang cach cho cén bg, nhan vién
y t& dang 1am viéc tai khoa dugc ty dién noi dung tra 10i vao phiéu khao sat (gdm 55 tiéu
chi theo 8 ndi dung dugc quy dinh tai Phu lyc IV cua thong tu s6 36/2018/TT-BYT ngay 22
thang 11 nam 2018 cta Bo Y té quy dinh vé Thuc hanh tét bao quan thudc, nguyén licu lam
thudc) va tién hanh danh gia thyc té tai co so.

Noi dung nghién ciru

Nhom bién sb vé c4c tiéu chi: nhan sy (6 tiéu chi), nha xuong (kho)-trang thiét bi
(11 tiéu chi), bao quan thudc (21 tiéu chi), nhap hang (4 tiéu chi), cap phat (2 tiéu chi), ho
so tai liéu (6 tiéu chi), thudc bi tra vé - thudc bi thu hoi (3 tiéu chi), ty thanh tra (2 tiéu chi).

Sau khi thu thap két qua tir phiéu khao sat, xac dinh ty 18 cac tiéu chi dat, dat
nhung khong day du va tidu chi khong dat theo tiéu chuan “GSP”.

Véi nhitng noi dung c6 tiéu chi dat nhung khong day di va khong dat thi nhom
nghién cau sé tién hanh tim hiéu nguyén nhan, cac yéu t lién quan. .. dé tién hanh can thiép
bang bién phép truyén thong va hanh chinh.

Tién hanh danh gia cac tiéu chi khong dat hoic dat nhung khong day du trude va
sau khi can thiép dé cong tac bao quan thudc tai cac khoa dugc bénh vién dat tiéu chuan
“GSP” theo quy dinh cua Bo Y té, dap tmg duoc nhu cau chiam soc va nang cao stc khoé
nhén dan trén dia ban tinh trong tinh hinh méi.

Xir ly va phan tich s liéu

- Xir 1y s6 lidu bang Microsoft Word 2013, Microsoft Excel 2013 va phian mém
thong ké SPSS.

- Phan tich s6 lidu: so sanh véi tiéu chuan quy dinh trong nguyén tic “Thyc hanh
t6t bao quan thude, nguyén liéu lam thudc” va cac quy dinh ctia nganh.

I1l. KET QUA NGHIEN CUU
3.1. Két qua khao sat cac ndi dung trong nguyén tic, tiéu chuian “GSP” ciia cac
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bénh vién - nam 2020
Bang 1. Bang két qua khao sat cac tiéu chi caa cac bénh vién nam 2020

BVDPKKYV Cian | BVPKKYV Pong | BVPKKYV Hau
Giuge Thap Mubi Nghia BVDK Long An
o0 > = on > += o0 > = o0 > —
N¢i dung .| E% = _| EE = _| €8 = | B8 5
A% | ¢ a = iz a = iz a = iz
Nhan su 3 3 2 4 3 3 4 2
Bao quan thudc | 8 12 1] 8 12 1|11 9 1 |14 6 1
Ho so tai lidu 3 3 3 3 5 1 6
Tu thanh tra 2 2 2 2

Nhan xét: Két qua khao sat 4 bénh vién déu thyc hién dat hoic dat nhung khong day
du céc tiéu chi trong ndi dung nhan su, hd so tai lidu va c6 1 tiéu chi (34) ma ca 4 bénh vién
déu thyc hién khong dat trong noi dung bao quan thudc; 2 tiéu chi (54 va 55) trong noi dung
ty thanh tra cia BVDKKYV Can Giudc va Pong Thap Muoi thuc hién khong dat.

3.2. Két qua khio sat cic ndi dung trong nguyén tic, titu chuian “GSP” ciia cic
bénh vién - nam 2021
Bang 2. Bang két qua khao sat cac tiéu chi caa cac bénh vién nim 2021

BVDPKKYV Can | BVPKKY Dong BVDPKKYV Hiu BVDPK
Giugc Thap Muoi Nghia Long An
o0 > b= o0 > = o0 > = o0 > =
Noi dung _| E§ | S| _| ES s| | E§ |2 _|E€ | =
5 ..:E (%n é (%ﬁ 5 E (%n;g ‘%n 5 :% (%n é ‘%n E g (%D é ‘%n
g5 2| (&% |2| |&E 2| |EE |2
Nhéan su 5 1 4 2 6 6
Bao quan thuoc | 15 6 13 8 18 3 20 1
Ho so tai lidu 5 1 5 1 6 6
Tu thanh tra 2 2 1 1 1 1

Nhan xét: Két qua khao sat duoc ta thay ca 4 bénh vién déu thuc hién dat hoic dat
nhung khong ddy du tit ca cac tiéu chi ciia cac ndi dung trong nguyén tac, tiéu chuan “GSP”
va khéng con tiéu chi thuc hién khong dat.

3.3. Két qua xac dinh ty 18 cac tiéu chi trong nguyén tic, tiéu chuin “GSP” tai khoa
Dwgc BVPKKY va BVDK tuyén tinh - niim 2020
Bang 3. Bang két qua khao st vé mirc 4o danh gia cac tiéu chi cua cac bénh vién nam 2020

Mirc d§ danh gia cia cac tiéu chi
Pat nhung khon "
Tén don vi Dat . day (giﬁ i Khong dat

So lwong | Ty1é | So lwong | Ty1é | S6 lwong | Ty I¢
(%) (%) (%)
BVDKKV Can Giudc 22 40 30 54,55 3 5,45
BVDKKYV DPong Thap Muoi 22 40 30 54,55 3 5,45
BVDKKYV Hau Nghia 33 60 21 38,18 1 1,82
BV da khoa Long An 42 76,36 12 21,82 1 1,82

Nhan xét: BVPKKV Can Giudc va Pong Thap Mudi da thuc hién dat 22 tidu chi
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(40%), s6 tiéu chi thuc hién dat nhung khong day di con rat nhiéu 30 tiéu chi (54,55%) va
co 3 tiéu chi thuc hién khQng dat (5,45%); BVDK Long An va BVDKKYV Hau Nghia c6 so
tiéu chi thuc hi§n dat nhiéu hon tu 33-42 ti(“gu chi (60-76,36%), so tiéu chi thuc hjén dat
nhung khong day du ciing con twong doi nhicu 12-21 tiéu chi (21,82-38,18%) va van cd 1
tiéu chi thuc hién khong dat (1,82%).

3.4. Két qua xac dinh ty 1§ cac tiéu chi trong nguyén tic, tiéu chuan “GSP” tai khoa
Dwoc BVDKKY va BVDK tuyen tinh - nam 2021
Bang 4. Bang két qua khao st vé mirc d6 danh gia cac tiéu chi cua cac bénh vién nam 2021

Mirc d§ danh gia cua cac tiéu chi
Pat nhung khong A
Tén don vi Dat diy di Khong dat
I Ty 1€ £ Ty 1€ £ Ty 1€
So luwgng (%) So lwgng (%) SO lwgng (%)
BVDKKYV Can Giudc 43 78,18 12 21,82 - -
BVDKKYV Pong Thap Mudi 35 63,64 20 36,36 - -
BVDKKYV Hau Nghia 50 90,91 5 9,09 - -
BV da khoa Long An 52 94,55 3 5,45

Nhan xét: BVDK Long An c6 s6 tiéu chi thuc hién dat cao nhat 52 tiéu Chl (94, 55%)
va chi con 3 tiéu chi thuc hién dat nhung khong day dua (5,45%); BVPKKYV Hau Nghia c6
s6 tiéu chi thyc hién dat 12 50 tiéu chi (90,91%), s tiéu chi thuc hién dat nhung khong day
du 1a 5 tiéu chi (9,09%); BVDKKYV Can Giudc da thyuc hién dat 43 tiéu chi (78,18%), s6
tiéu chi thuc hién dat nhung khong day du 1a 12 tiéu chi (21,82%) va cudi cing 1a BVDKKV
Pong Thap Mudi ¢6 s6 tiéu chi thyuc hién dat it nhat 35 tiéu chi (63,64%) va c6 sb tiéu chi
thuc hién dat nhung khong day da nhiéu nhat 20 tiéu chi (36,36%).

3.5. Két qua danh gia cac tiéu chi trwéc va sau can thiép cia cac bénh vién
Bang 5. Bang két qua danh gia cac tiéu chi trudc va sau can thiép cua cac bénh vién
S6 lwong ( tiéu chi)

A . BVDKKY Pong BVDKKYV BVDK Long
Micdp | DY PKKVCanGIuge | = py4p Mui Hau Nghia An
danh gia . . .
cac tiéu chi | Trwéc can | Sau can Trudée Sau | Trude | Sau ) Truge | Sau
thigp thigp can can |- can | can |- can |- can
: : thiép thigp | thiép | thiép | thiép | thiép
Dat 22 43 22 35 33 50 42 52
Dat nhung
khong day 30 12 30 20 21 5 12 3
du
Khoéng dat 3 0 3 0 1 0 1 0

Nhap Xet: Sau khi tién hanh cac bién phap khac phuc ‘céc tiéu chi thuc h‘ién khong
dat thi ca bon bénp deu thuc hién dat hodc dat nhung khong day du 8 ndi dung gom 55 tiéu
chi trong tiéu chuan “GSP”.

IV. BAN LUAN
4.1. Danh gia viéc thyc hi¢n cac tiéu chi trong ngi dung nguyén tic “GSP” ciia khoa
Dwgec BVDKKY va BVDK tuyen tinh nam 2020
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Qua két qua khao sat thu duoc vao thang 06 nam 2020 thi khoa Duoc cac bénh vién
da thuc hién dat hoic dat nhung khong day du céc tiéu chi trong 6 ndi dung cia nguyén tic
“GSP”: nhan sy, nha xuang (kho)-trang thiét bi, nhap hang, cap phat, hd so tai liéu, thude
bi tra vé - thudc bi thu hdi caa nguyén tic “GSP”; con 2 ndi dung ¢ tiéu chi thuc hién khéng
dat 1a tiéu chi 34 danh gia do dong déu nhiét do trong kho phai duogc tién hanh theo nguyén
tic duoc ghi tai huéng din cua T6 chirc Y té Thé gisi cua noi bao quan thudce do theo Théng
tu s6 36/2018/TT-BYT cua Bo Y té thi co s bao quan thudc phai tuan tha day da GSP déi
Vvéi hoat dong bao quan thudc cham nhit dén ngay 01/01/2021 nén bénh vién méi trién khai
thue hién tiéu chuan GSP vao nam 2020 [1], [2] va céc bénh vién xay dung di 1au co s& vat
chat da xudng cap khong du dién tich bo tri cac khu vuc phuc vu cho hoat dong cua kho,
trang thiét bi theo dai diéu kién bao quan khong du theo quy dinh, kho chua duoc trang bi
vé hé théng lanh chuyén dung kiém soét nhiét &6 cho bao quan céc thude dic biét nén chua
thuc hién dat tiéu chi nay; 2 tiéu chi 54-55 trong ndi dung tu thanh tra thuc hién khong dat
1a do BVPKKYV Can Giudc va Pong Thap Muoi dang trong giai doan dwoc nang cap va
dau tu moi nén khoa Dugc va Ban 1anh dao bénh vién chua quan tdm cong tac tu thanh tra
nén 2 tiéu chi caa noi dung nay ca hai bénh vién déu thuc hién khong dat.

4.2. Két qua thuc hién céc tiéu chi trwéc va sau can thiép trong nguyén tic, tiéu
chuin “GSP” tai khoa Dwoc cia BVPKKYV va BVDPK tuyén tinh

Trong qué trinh trién khai thuc hién bd nguyén tic tiéu chuan “Thuc hanh tét bao quan
thudc” gdbm 8 noi dung véi 55 tiéu chi ta thay nam 2020 ca bon bénh vién thuc hién dat tir 22-
42 tiéu chi, thuc hién dat nhung khong day du 12-30 tiéu chi nhu sb lwong nhan su cia khoa
chua day da chi ¢6 11 ngudi nén mdi ngudi phai kiém nhiém thém maot vai nhiém vu trong khoa
(BVDKKYV Ddng Thap Muoi), co sé vat chat da xudng cap, cii ki khong du dién tich b tri cac
khu vuc phuc vu cho hoat dong caa kho, trang thiét bi trong kho chua duoc trang bi day du theo
quy dinh; mot s6 hd so s6 sach chwa dwoc luu giit pht hop dé phuc vu viéc tra ciu thuan loi,
chura c¢6 bién phap dam bao sé liéu khdng bi sir dung, tiéu huy, gay hu hong hodc mat mét, sira
chita mot céch bat hop phap... Va ¢ 1-3 tiéu chi thyc hién khong dat 1a cac bénh vién chua
danh gia do dong déu nhiét do trong kho theo nguyén tic duoc ghi tai Hudng dan caa T6 chic
Y t& Thé gidi (tiéu chi 34), chua c6 trién khai hoat dong ty thanh tra tai don vi BVDKKV Can
Giudc va BVDKKYV Dong Thap Mudi (tiéu chi 54 va 55).

Sau khi tién hanh thuc hién cac bién phap khic phuc nhimg tiéu chi dat nhung khong day
di1 va cac tiéu chi khong dat trong nam 2020 nhu cac bénh vién c6 ké hoach dau tu xay dung,
nang cap, stra chita co s VAt chat va mua sam trang thiét bi phuc vu cho cng tac bao quan thude
[9]; d4 duoc S¢'Y té phdi hop véi Hoi Duoc hoc tinh [7] va Bénh vién Pa khoa Long An tién
hanh d3o tao, tap huan, cap nhat kién thirc chuyén mén, quy trinh thao tac chuan, cac van ban quy
pham phap luat va dao tao lai cho tat ca can bo, nhan vién cong tac tai khoa Duoc; két hop véi
cong tac kiém tra, thanh tra, danh gia chat lugng bénh vién cuoi nam... [4],[8],[10].

Pén thang 05 nam 2021 di tién hanh khao st lai ta thiy ca bon bénh vién déu thuc hién
dat hodc dat nhung khong day du ca 8 ndi dung gém 55 tidu chi caa tiéu chuan GSP, khdng con
tiéu chi thuc hién khong dat. Tuy nhién BVDKKYV Ddng Thap Muoi ¢d s tiéu chi thuc hién
dat rat it 35 tiéu chi, s tiéu chi thyc hién dat nhung khong day da 20 tiéu chi do nhan lyc cua
khoa dugc van con thiéu, co so vat chat duoc xay dung trude day da xudng cip khong du dién
tich b tri cac khu vuc phuc vu cho hoat dong caa kho, trang thiét bi phuc vu cho kho khéng
dong bd va day du theo quy dinh va bénh vién dang duoc xay méi nhung vi tinh hinh dich bénh
nén tién do thyuc hién bi cham va dén nay vin chua hoan chinh dé dua vao hoat dong. Do d6
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bénh vién con nhiéu tiéu chi dugc danh gia thuc hién dat nhung khong day du.
V. KET LUAN

Nhan sy cia khoa Duoc BVDKKV va Pa khoa tuyén tinh trén dia ban tinh Long An

d3 co ban dd dap umg dugc cac tiéu chuan “GSP”. Thudc duoc bao quan trong didu kién
dam bao duy tri chit lugng theo ding quy dinh, dugc sap xép theo dung khu vuc, ¢ quy
trinh nhap thudc, cAp phét thudc theo nguyén tic FEFO/FIFO. Céc ho so tai liéu, so sach
duoc ghi chép day du, thuc hién ding quy dinh vé quan 1y, luu va huy tai liéu cua bénh vién.
Khoa duoc da c6 ké hoach ty thanh tra dinh ky va dot xuit.

Cac khoa Dugc bénh vién tiép tuc nang cao trinh do chuy@n mén, cong tac huin

luyén va dao tao chuyén sau nghiép vu cong tac quan 1j; thuong xuyén kiém tra dinh ky
hoac dot xuat cong tac bao quan kho theo nguyén tac “Thuc hanh tot bao quan thuoc”.
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