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TOM TAT

Dt vin dé: Gan 3 triéu nguoi Viét Nam mdc cac roi logn tam than nghiém trong dién hinh
nhu tdm than phan liét, tram cam, roi loan ledng cuec va cac biéu hién nghiém trong khac vé lo au va
tram cam, chi phi diéu tri kéo dai gay nhiéu khé khan cho bénh nhan. Muc tiéu nghién ciru: 1. Xéc
dinh co cdu chi phi kham, diéu tri va co cdu chi phi bj tir chéi thanh todn trong diéu tri; 2.Tim hiéu
mét sé 1y do lién quan dén chi phi bj tir choi thanh toan, chi phi 10 bénh tam than thirong gap tai
Bénh vién Tam than Tién Giang. Péi twong va phwong phdp nghién ciru: Nghién cizu mo ta cat
ngang trén 2288 ho so bénh &n ni trl, don thuéc ngogi tra, bién ban 1am viéc cia Té gidm dinh
bao hiém y té (BHYT) tai Bénh vién Tam than Tién Giang. Két qud: Tong chi phi kham chira bénh
(KCB) 1a 14,94 ty d@ong, trung binh 6.872.720 dong/dot diéu tri, chi yéu la giwong bénh va thuéc
uong, bénh ngi tri va ngogi trii ¢é chi phi diéu tri trung binh mér dot cao nhdt: tam than phan liét,
bénh déng kinh. Tong chi phi tir choi thanh todan BHYT 1& 33.089.471 dong. Ly do tir choi thanh
toan: chi dinh thude dgng kinh khdng pht hop chdn dodn, ma sé bdc si trén phan mém khéng diing
V6i ho so bénh an, virgt dinh mirc ban kham, kham chiza bénh tréi tuyén. Két lugn: Bénh tam than
c6 chi phi diéu tri kha cao, tam than phan liét gay thiét hai vé kinh té nang né nhat. Ly do tir chdi

thanh toan BHYT chui yéu la do chwa thuc hién diing quy dinh.

Tir khba: Chi phi diéu tri, tam than phan liét, bénh déng kinh.
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Background: Nearly 3 million Vietnamese suffer from the typical serious mental disorders

such as schizophrenia, depression, bipolar disorder and other serious manifestations of anxiety and
depression, resulting in the cost of many difficulties for the patient. Objectives: 1. Determining the
structure of costs for examination and treatment and the structure of expenses that is refused
payment during treatment; 2. Find out some reasons to denied cost, the cost of 10 common mental
illnessesat Tien Giang Psychiatric Hospital. Materials and methods: A cross-sectional study
carried on 2288 inpatient medical records, outpatient prescriptions, working minutes of the health
insurance assessment team at Tien Giang Mental Hospital. Results: The total cost of medical
treatment is 14.94 billion VND, an average of 6.872.720 VND/treatment session, mainly hospital
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beds and oral drugs, inpatient and outpatient diseases with the highest average cost of treatment:
schizophrenia paralysis, epilepsy. The total cost of refusing to pay for health insurance is 33.089.471
VND. The reasons for refusal to pay: the prescription of epilepsy drugs is not suitable for diagnosis,
the doctor's number code on the software is not consistent with the medical record, exceeds the norm
of examination and treatment desks against the line. Conclusion: Mental illness has high treatment
costs, schizophrenia causes the heaviest economic losses. The reason for refusing to pay health
insurance is mainly due to not complying with regulations.
Keywords: Cost of treatment, schizophrenia, epilepsy.

I. PAT VAN PE

Theo théng ké Bo Y té va WHO c6 dén 14,9% dan sé chju anh huong caa 10 bénh
réi loan tam than phd bién nhat: lam dung ruou, bia 5,5%, tram cam 2,8% va rdi loan lo au
2,6% [1]. Gan 3 triéu ngudi Viét Nam méc céc réi loan tdm than (RLTT) nghiém trong dién
hinh nhu tdm than phan liét, tram cam, rdi loan ludng cuc va céac biéu hién nghiém trong
khac vé lo au va tram cam, chi phi diéu tri kéo dai gay nhiéu tn that vé kinh té, tinh than
cho bénh nhan, gia dinh va an sinh xa hoi [15]. Chi phi diéu tri tai c4c bénh vién ting cao,
lubn 1 van dé duoc xa hoi quan tam dic biét, tir cac nha hoach dinh chinh sach dén nguoi
st dung dich vy, bén canh d6 nhitng kho khan trong kham chira bénh BHYT gay anh hudng
dén chat luong diéu tri va sir dung ngan sach kham chita bénh hiéu qua tai bénh viéen [12],
[14]. Xuét phat tir nhitng van dé néu trén, nghién ctru dugc thyc hién voi hai muc tiéu:

1. X4c dinh co cau chi phi kham, diéu trj va co cau chi phi bj tir chdi thanh toén trong
diéu tri;
2.Tim hiéu mot s6 1y do lién quan dén chi phi bi tir chdi thanh toan, chi phi 10 bénh
tam than thuong gap tai Bénh vién Tam than Tién Giang.
II. POI TUQNG VA PHUONG PHAP NGHIEN CUU
2.1. Péi twong nghién ciru

- Ho so bénh &n noi tra da ra vién, don thudc ngoai trd trong thoi gian tir 01/01/2020
dén 31/12/2020, loai trir bénh an ctia nguoi bénh tir vong, trén vién hoic xin két thic didu
tri som, tong 2288 ho so (Trong d6 209 ho so khong BHYT).

- Hd so bénh an tir chdi thanh toan BHYT, bién ban lam viéc cua T giam dinh
BHYT véi Bénh vién nam 2020.

2.2. Phwong phap nghién ctru

- Thiét ké nghién ciru: Nghién ctru mo ta cat ngang. Hoi ctiru ddi véi cac bénh an
ndi tra, don thudc ngoai tru, tai liéu, s6 sach lién quan dén muc tiéu nghién ctru trong nim
2020. Bang ké thanh toan chi phi diéu tri ndi tr(, ngoai tru tai phong tai chinh ké toan bénh
vién. Biéu méau 19, 20, 21 BHYT luu tai phong tai chinh ké todn bénh vién. Cac béo céo
cdng tac kham chira bénh cua phong ké hoach tong hop, phong tai chinh ké toan bénh vién.
B4o c4o xuat nhap ton cua thudc, vat tu y té ciia khoa Duoc. Két qua giam dinh BHYT ndi
trd, ngoai tra luu tai phong Ké hoach tong hop va phong Tai chinh ké toan bénh vién.

- N§i dung nghién caru

Xac dinh co ciu cac chi phi kham, diéu tri, chi phi tir chdi thanh toan BHYT
Trong y té, chi phi dwoc phan chia thanh 4 nhdm: 1. Chi phi truc tiép danh cho
diéu tri. 2. Chi phi gian tiép danh cho diéu tri. 3. Chi phi tryuc tiép khong danh cho diéu tri.
4. Chi phi glan tiép khong danh cho diéu trj. Trong pham vi nghlen ctu nay, nhdm nghién
ctru chi tinh dén chi phi tryc tiép danh cho diéu tri. Bé cung cap théng tin cho cac nha cung
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cap dich vu y té vé tinh hinh chi tra truc tiép cho diéu tri caa ngudi bénh do co quan BHYT
chi tra hay do nguoi bénh tryc tiép chi tra cho Bénh vién, cu thé 1a chi phi cho céc dich vu
ngudi bénh sir dung trong qué trinh diéu tri tai Bénh vién, chi phi tir chdi thanh toan BHYT
dé 1a: Chi phi thudc, giuong bénh, can 1am sang, phéu thuat thu thuat, vat tu tiéu hao (dugc
thé hién trong to phiéu thanh toan ra vién ctia nguoi bénh) [5].
Chi phi diéu trj 10 bénh thwong gip, ly do tir chdi thanh toan
+ Chi phi diéu tri theo nhém 10 bénh thudng gap tai bénh vién.
+ Céc 1y do lién quan dén tir chéi thanh toan BHYT.

I11. KET QUA NGHIEN CUU
3.1. Co céu chi phi kham, diéu tri va chi phi bi tir chéi thanh toan BHYT
- Co céu chi phi kham, diéu tri
Bang 1. Co cau chi phi kham, diéu tri ndi tra nam 2020 (don vi: dong)

STT Chi phi ngi tru Chi phi BHYT | Chi phi khéng BHYT Tong
1 | Giwong bénh 13.259.306.700 590.223.200 13.849.529.900
2 | Chi phi thudc 886.638.24 36.805.368 921.411.066
3 | Canlam sang 144.057.600 19.775.500 165.759.200
4 | Vattuy té tiéu hao 1.472.611 172.046 1.644.657
5 | Chi phi thu thuat 1.914.300 90.100 2.004.400
Tong 14.293.389.459 647.066.210 14.940.349.223

Nhan xét: Tong chi phi kham chita bénh ndm 2020 1a 14.94 ty dong, trong do chi phi
KCB BHYT la 14.29 ty dong chiem ty trong cao hon khong BHYT 1a 647 tri¢u dong, chi
phi chu yéu la givong bénh 13.259 ty dong va thuoc uong la 886 tri¢u dong.
Bang 2. Co cau chi phi trung binh mét dot diéu trj noi tra nam 2020 (don vi: dong)

STT | Chi phi trung binh/dot diéu tri ngi trG | Chi phi BHYT | Chi phi khéng BHYT
1 | Giuong bénh 6.796.159 2.865.161
2 | Chi phi thubc 453.411 178.666
3 | Canlam sang 74.825 37.596
4 | Vattuy té tiéu hao 755 3.910
5 | Chi phi tha thuat 981 901
Tong 6.872.720 3.086.234

Nhan xét: Chi phi KCB trung binh/dot diéu trj naim 2020 c6 BHYT 6.872.720 dong,
khong BHYT 14 3.086.234 dong. Chi phi giuong bénh chiém ty trong cao nhat (c6 BHYT
6.796.159 dong/dot, kndng BHYT 2.865.161 dong/dot), tiép theo Ia chi phi thuéc, trung
binh c6 BHYT 4.5 triéu dong/dot noi trli, khdng BHYT la 178.666 dong, can 1am sang c6
BHYT 74.825 dong/dot diéu tri.

- Chi phi bi tir chdi thanh toan BHYT

Bang 3. Co cau chi phi tir chéi thanh toan BHYT nam 2020 (don vi: dong)

STT Chi phi tir choi thanh toan Téng cong
1 Ngoai tru 16.738.460

2 Noi trd 16.351.011
Tong 33.089.471

~ Nhan xét: Trong nam 2020, tong chi phi tir chdi thanh todn BHY T 1a.33.089.471 dong.
Co cau chi phi tir choi thgnh toan BHYT & 02 khu vuc ngoai trd va ndi tra twong duong nhau
(Ian luot 12 16.738.460 dong va 16.351.011 dong).
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3.2. Chi phi diéu tri 10 bénh thwong gap, Iy do tir chdi thanh toan
- Chi phi diéu tri theo nhom 10 bénh thwdng gip
Bang 4. Co ciu chi phi diéu trj theo 10 bénh néi tra thudng giap nam 2020 (don vi: dong)

STT | 10 bénh thwong gip tai bénhvién | So lwgt | Chi phi trung binh/dot diéu tri

1 | Tam than phan liét 684 8.920.680
2 RLTT do sir dung rugu 340 6.287.920
3 R&i loan phan liét cam xdic 181 8.484.353
4 | Réi loan cam xuc ludng cuc 142 7.541.193
5 | RLTT do su dung ma tay 106 5.638.601
6 | RLTT do sir dung chat gy 4o giac 104 5.087.202
7 | Bong kinh 81 7.074.593
8 | Cham phat trién tam than ning 50 7.958.406
9 | R6i loan loan than cap va nhat thoi 30 3.738.820
10 | RLTT do ton thwong nio 27 6.464.207

Tong 1745 67.195.975

Nhan xét: Trong 10 bénh ni tra thuong gap tai bénh vién thi Tam than phan liét 1a
bénh c6 s6 luot diéu tri ndi tra va chi phi diéu tri trung binh/dot diéu tri cao nhat (684 luot,
8.920.680 dong/dot diéu tri) va thap nhat 1a bénh rdi loan thyc tén do tén thuong nio (27 luot,
6.464.207 dong/dot diéu tri).

Bang 5. Co cdu chi phi diéu tri 10 bénh ngoai tri thuong gap ndm 2020 (don vi: d6ng)

STT | 10 bénh thwdng gip tai bénh vién | Sé lwot | Chi phi trung binh/dot diéu tri
1 | Réi loan lo &u 16946 222.380
2 | Tam than phan liét 6949 166.340
3 | Pong kinh 5594 302.948
4 | Réi loan cam xtc 3252 253.245
5 | Réi loan phan lit cam xc 1368 191.245
6 | Tramcam 1260 225.732
7 | Réi loan tam than do sir dung ruou 1213 148.064
8 | Réi loan giac nga khong thuc ton 1054 159.372
9 | Cham phét trién tm than trung binh 979 157.809
10 | Cham phat trién tdm than nang 859 176.807

Téng 39474 2.003.942

Nhan xét: Trong 10 bénh ngoai tra thuong gap tai bénh vién thi bénh dong kinh cé

chi phi diéu tri ngoai tri trung binh mot dot cao nhat 302.948 dong, thap nhat 1a ri loan
tdm than do st dung rugu 148.064 dong.
- Céc ly do lién quan dén tir choi thanh toan BHYT

Bang 6. Cac Iy do tir chdi thanh toan BHYT nam 2020 (don vi: d6ng)

STT Ly do tir chdi thanh toan Tong so tién tir chéi thanh toan
1 | Thudc dong kinh khong diing thong tu 30 13.507.779
2 | Ma béc si khong dung theo QD 4210(ND109) 14.207.232
3 Vuot dinh mac céng kham theo TT 15/2018 2.442.000
4 | Chéng chi dinh cua thudc theo TT 30 6.250
5 | Co6 thoi gian khdm bénh hoic diéu tri noi tra 121.084
lién tiép véi ciing ma bénh
6 | Traituyén 2.805.126
Tong 33.089.471
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Nhan xét: Cac Iy do tir chdi thanh toan BHYT cha yéu 1a chi dinh thudc dong kinh
khong pht hop chan doan theo thong tr 30/2018 BY T, ma kham chira bénh ctia béac si trén phan
mém khong dung véi bac si kham bénh trong hd so bénh an, vuot dinh mac ban kham theo TT
15/2018 BYT, kham chita bénh trai tuyén. Tong sb tién tir chéi thanh toan 1a 33,089,471 dong.
IV. BAN LUAN

4.1. Co ciu chi phi kham, diéu tri va chi phi bi tir chéi thanh toan BHYT
- Co céu chi phi kham, diéu tri
Téng chi phi kham chira bénh nam 2020 13 14,94 ty dong, trong d6 chi phi KCB
BHYT chiém ty trong cao hon khong BHYT, chi phi chu yéu la giwong bénh va thube udng.
Trong do, chi phi giwong bénh: C6 BHYT khoang 13,25 ty, khong BHYT khoang 590 triéu;
chi phi thuéc BHY T khoang 886 tri¢u, khong BHYT khoang 590 triéu; can lam sang: BHYT
khoang 144 triéu, khong BHYT khoang 19 triéu; vat tu y té tiéu hao: BHYT khoang 1,47
triéu, khong BHYT 172 nghin ddng; tha thuat: BHYT khoang 1,9 triéu, khong BHYT 90
nghin dong. Chi phi KCB trung binh/dot diéu tri nam 2020 c6 BHYT 6.872.720 dong, khong
BHYT la 3.086.234 dong. Chi phi giuong bénh chiém ty trong cao nhat (c6 BHYT
6.796.159 dong/dot, khdng BHYT 2.865.161 dong/dot), tiép theo la chi phi thudc, trung
binh ¢6 BHYT 4,5 triéu dong/dot noi tra, khong BHYT 1a 178,666 nghin dong, can 1am
sang c6 BHYT 74,825 nghin dong/dot diéu tri. S5 liéu thong ké nay thap hon nhiéu so voi
tong chi phi ton that do rdi loan tdm than gy ra bao gom chi phi do sinh hoat, mat viéc, hu
hong vat dung do bénh nhan gay ra. Theo théng ké sé liéu ciia Co quan thdng ké chi tra stc
khoe qudc gia, s6 tién diéu tri bénh tdm than cao hon bénh tim mach, dot quy, ké ca bénh
ung thu [8]. Tir nim 2011 dén nam 2015, s luot nhap vién tang tir 10919 dén 14054 va
tong chi phi tang tir 23,56 dén 42,13 triéu d6 la My mdi nam (theo don vi tién té nim 2015)
tai Thuong Hai. Chi phi cho mai réi loan tam than nhap vién nam 2015 trung binh 12 2998,01
USD. Hau hét chi phi y té truc tiép da dugc chi cho vat tu y té. Bén cudi nam 2030, chi phi
trung binh cho mdi l1an nhap vién mdi thang cho céc ri loan tm than duoc uéc tinh 1a
7394,17 USD (khoang tin cay 95%: 6782,24 USD dén 8006,10 USD) cho tdm than réi loan
va tong chi phi cham soc sic khoe cho réi loan thm than s& dat trén 100,52 triéu d6 la My
(KTC 95%: 92,20 dén 108,83 triéu USD). Tong chi phi hang ndm cho cac rdi loan tam than
& Trung Qudc di tang tir 1,094,8 vao nam 2005 1én 3,665,4 nhan dan té trong ndm 2013 cho
bénh nhan riéng 1¢, va tir 21,0 ty dén 88,8 ty nhan dan té cho toan x& hoi. Tir d6 cho thay
bénh tdm than gay t6n that rat I6n vé kinh té cho cac qudc gia, dia phuong noi d6 [10], [13].
- Chi phi tir chéi thanh toan BHYT
Trong nam 2020, tong chi phi tir chbi thanh toan BHYT 14 33.089.471 dong. Co
cau chi phi tir chdi thanh toan BHYT & 02 khu vuc ngoai trii va noi tra twong duong nhau
(lan luot 14 16.738.460 ddng va 16.351.011 dong). Nhin chung, chi phi tir chdi thanh toén
BHYT tai bénh vién nam trong muc thap, chiém 0,22%. Tuy nhién van can phai khic phuc
dé cdng tac kham chira bénh dugc thuc hién ding quy dinh.
4.2. Chi phi diéu tri 10 bénh thwong gip, ly do tir chdi thanh toan
- Co ciu chi phi diéu tri theo 10 bénh thwong gip
Trong ndm 2020, Bénh vién Tam than Tién Giang tiép nhan diéu tri rat nhiéu luot
kham va diéu tri, trong 10 bénh néi tra thuong gap tai Bénh vién thi tam than phan liét 1a
bénh ¢6 s6 luot diéu tri ndi tra va chi phi diéu tri trung binh/dot diéu tri cao nhat (684 luot,
8.920.680 dong/dot diéu tri). Tiép theo d6 1a rdi loan tdm than do sir dung ruou, réi loan
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phan liét cam xuc, réi loan cam xuc ludng cuc, rdi loan tm than do st dung ma tdy, réi
loan tdm than do sir dung chét gay 4o giac, dong kinh, cham phat trién tam than ning, roi
loan loan than cip va nhat thoi, réi loan tdm than do ton thuong néo, cac bénh nay ¢ chi
phi trung binh/dot dao dong tir 3.738.820 dong dén 8.484.353 dong. Chi phi diéu trj twong
duong v6i nghién cuu tai Nigeria, chi phi thudc trung binh diéu tri hang thang gan 375 USD
[6]. Twong tu két qua nghién ctu cua Gari Hunduma thi réi loan tdm than do ruou, réi loan
cam xuc ludng cuc 1a 02 bénh phé bién, chi phi diéu tri cao nhat & cac nudc phat trién [9].

Trong 10 bénh ngoai tra thuong gap tai Bénh vién thi bénh dong kinh cé chi phi
diéu tri ngoai trd trung binh mot dot cao nhat 302.948 ddng, thap nhat Ia rdi loan tam than
do sir dung ruou 148.064 ddng, réi loan lo au c6 sé luot diéu trji cao nhat 16.946 luot. Cac
bénh con lai nhu tdm than phan liét, réi loan cam xuc, tram cam, réi loan tam than do st
dung ruou, réi loan gidc ngu khong thuc ton, cham phat trién tm than cd chi phi diéu tri
dao dong tir 148.064 dong dén 222.380 ddng, s6 lugt diéu tri dao dong tir 859 luot dén 6949
luot. Két qua tuong ty voi nghién ciru cua Agata Laszewska (2019), cac r6i loan tam than
cang nang thi gay t6n that kinh té cang nghiém trong, gay hé luy cho gla dinh va xa hoi [7].
Két qua tuong tu VOi nghién cttu cua Kristin Gustavson (2018) thi cac rbi loan tam than
ngoai tra thuong gap 1a réi loan lo au, tram cam, rbi loan tdm than do sir dung rugu [11].

- Céc ly do lién quan dén tir chéi thanh toan BHYT

Céc Iy do tir choi thanh toan BHYT chu yéu la chi dinh thudc dong kinh khong
pht hop chan doan theo thong tu 30/2018 BYT, ma kham chita bénh ciia bac si trén phan
mém khong diing véi bac sT kham bénh trong hd so bénh an, vugt dinh mirc ban kham theo
TT 15/2018 BYT, kham chira bénh tréi tuyén. Tong sé tién tir chdi thanh toan 1a 33.089.471
d6ng. Can ctr theo ndi dung trong thong tu 30/TT/BYT thi chi dinh thudc phai phi hop chan
doan va chi dinh duoc vi vay khi bac si chi dinh thudc vi Iy do nao d6 quén chan doan kém
theo thi khéng phl hop quy dinh thanh toan chi phi bao hiém, cac truong hop béc si kham
vuot dinh mue 65 lugt trong mot ngay, md kham bénh cta bac si dang ky vai BHYT phai
dung véi tén béc si trén hé théng KCB va hd so bénh an, cac trudng hop khdm bénh khéng
c6 gidy chuyén tuyén, trai tuyén thi khong duoc thanh toan BHYT [2], [3], [4].

V. KET LUAN

Téng chi phi khdm chira bénh nam 2020 14 14,94 ty dong, trong d6 chi phi kham chira
bénh Bao hiém Y té chiém ty trong cao hon khong Bao hiém Y té, chi phi cha yéu 1a giuong
bénh va thudc udng. Chi phi kham chita bénh trung binh/dot diéu tri nam 2020 c6 Bao hiém
Y té 6.872.720 dong, khdng Bao hiém Y té 12 3.086.234 dong. Chi phi givdng bénh chiém ty
trong cao nhat (C6 Bao hiém 6.796.159 dong/dot, khong Bao hiém 2.865.161 dong/dot). Tong
chi phi tir chi thanh toan bao hiém Y té 1a 33.089.471 ddng, co cau chi phi tir chdi thanh
toan Bao hiém Y té ¢ 02 khu vyc ngoai tr( va ndi tra twong duong nhau (lan luot la
16.738.460 dong va 16.351.011 dong).
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