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Dit vin dé: Sy phat trién manh mé ciia cong nghé sé ciing nhw nhu cau sir dung théng tin
dién tir dd c6 nhitng dnh huong tich cuee va tré thanh nhu cau cdp thiét doi hoi Thie vién Truwong Pai
hoc Y Duoc Can Tho phdi co chién luoc phat trién nguén luc thong tin dién tir va dich vu thong tin
ddp 1ing nhu cau thong tin dién tir, phuc vu hoat déng dao tao va nghién ciwu tai truong. Muc tiéu
nghién cibu: 1. M6 ta tinh hinh sir dung cdc nguon tai nguyén sé (INS) va dich vu thw vién dién tir
(TVDT) va 2. M6 ta két qua sir dung cac nguon TNS va dich vu TVDT. Poi twong va phwong phdp
nghién ciru: Nghién ciru mé ta cdt ngang trén 1703 sinh vién chinh quy truong Bai hoc Y Duoc
Can Tho nam hoc 2020-2021. Két qud: Ty I¢ sur dung nguén TNS trung binh dat 50%, “tai liéu noi
sinh” dwoc st dung chiém ty lé cao nhat 84%. Ty I¢ su dung cac dich vu TVDT dat 88%, dich vu
“Tra ciru website thuw vién” chiém ty l¢ cao nhat 93%. Tan sudt sir dung cdc dich vu TVBTphd‘n lon
chi ¢ mirc “dung thir mot lan”. Nhu cdau b6 sung TNS ciia sinh vién cao nhat la nhém “Co so dit
liéu (CSDL) mua quyén truy cdp” dat ty 1¢ 19%. Ket Iudn: Ty 1é dd sir dung nguon TNS cia sinh
vién khd tot, tuy nhién tan suat sir dung cdc nguon TNS phan I6n & mire “ding thir mét lan” cho
thay viéc khai thac cac nguon TNS cua sinh vién chua thyc sy hiéu qua.

Tir khoa: tai nguyén 6, thw vién dién tir, dich vu thur vién dién tir.

ABSTRACT
STUDY ON THE STATE OF USING E-LIBRARY SERVICES
AT CAN THO UNIVERSITY OF MEDICINE AND PHARMACY
Tran Linh Phuong¥*, Tran Thuy Lam Thao, Huynh Phan Tuong Vi
Can Tho University of Medicine and Pharmacy

Background: The strong development of digital technology as well as the electronic
information needs have brought about positive effects and becoming the urgent need that requires
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the library of Can Tho University of Medicine and Pharmacy to have a development strategy digital
resources (DR) and electronic library services (ES) to meet the needs of electronic information, for
research and teaching activities at the university. Objectives: 1). To describe the use of DR and ES;
2). To describe the results of using DR and ES. Materials and methods: A cross-sectional study was
conducted on 1,703 regular students of Can Tho University of Medicine and Pharmacy in the school
year 2020-2021. Results: The average rate of using DR was 50%, in which the "endogenous
materials" had the highest rate (84%). The rate of using ES reached 88%, the highest was "OPAC"
(93%). The frequency of using ES was mostly only at the “one-time trial ”. The highest student needs
for additional electric materials was "database" (19%,). Conclusions: The rate of students using DR
was quite good, but their frequency of use mostly at "one-time trial" level, showing that the DR
exploitation of students was not really effective.
Keywords: digital resources, electronic library, electronic library services.

I. PAT VAN PE

Su phat trién manh mé ctia cong nghé s6 ciing nhu nhu cau sir dung thong tin dién tir voi
cac san pham va dich vu thong tin dién tir da tién ich di c6 nhirng anh hudng tich cuc cong
tac tao 1ap, quan 1y va phan phdi thong tin, tri thirc.“La két qua cuia viéc ing dung nhiing
thanh twu méi nhat cua cong nghé thong tin vao linh vuc tu li€u, tai nguyén s6 tao thoi co
cho mdt cudc cach mang thyc su, déng thoi cling 1a mot thach thirc cho hé théng thu vién
dai hoc Viét Nam. Thu vién dién tir va tai nguyén $6 khong con la xu thé ma d3 tré thanh
nhu cau cép thiét” [1], doi hoi Thu vién Truong Pai hoc Y Dugce Can Tho phai c6 chién
lugc phat ngudn luc thong tin dién tir va dich vu thong tin dap ing nhu cau tin dién tr, phuc
vu hoat dong dao tao va nghién ciru tai Truong. Bén canh do, nhu cau str dung tai nguyén
s6 ctia nguoi dung kha cao chiém 46,4% (két qua khao sat ban doc nim hoc 2018- -2019)
trong khi chi 1.231 nguoi dung st dung thu vién dién tir trong ndam hoc 2018-2019, chiém
ty 1¢ 0,15%. Ttr thyc trang chung va yéu cau cap thiét viéc nang cao chat lugng phuc vu cta
thu vién dap ing nhu cau phat trién dao tao, chung t6i chon dé tai “Nghién ctru tinh hinh st
dung dich vu thu vién dién tir truong Dai hoc Y Duge Cén Tho” vo1 cadc muc ti€u sau:

1. M0 ta tinh hinh st dung céc nguon tai nguyén : s6 va dich vu thu vién dién tir.
2. Mb ta két qua str dung cic ngudn tai nguyén sd va dich vu thu vién dién tu.

I1. POI TUQNG VA PHUONG PHAP NGHIEN CUU

Nghién ciru cit ngang mé ta dwoc thuc hién trén 1.703 sinh vién chinh quy trong
thoi gian tr thang 3/2020-3/2021.

o Z 0 x p(1-p)
> PE

Véi n= ¢& mau, Zi.on = 1,96 (hé sd tin cay 1a 95%, a=0,05). d=0,02 1a sai s6 cho
phép. p 1a ty 1& % udce tinh cua chi tiéu sinh vién can khao sat, p=0,2 theo két qua nghién
ctru 2017 “Nghién ctru tinh hinh st dung, nhu cAu va sy hai long ddi vé6i hoat dong thu vién
truong clia sinh vién chinh quy Trudng Pai hoc Y Dugce Can Tho”

Phuong phap chon méu: chon miu cum, phan tang. Bo cau hoi gdm 3 ndi dung:
thong tin chung cua sinh vién (khoa, nganh dao tao); thong tin s dung (kinh nghiém su
dung, cac yéu to anh hudng); nhu cau va sy hai long cua sinh vién dbi v6i ngudn TNS va
dich vu TVDT (danh gia kha ning dap mg nhu cau ctia nguoén TNS va dich vu TVDT, nhu
cau bd sung tai lidu sd, danh gia hiéu qua st dung; thoi quen sir dung cta sinh vién cac
ngudn TNS va dich vu TVDT). Dit liéu duoc phén tich bang trang tinh truc tuyén (Google
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Sheet), Excel 2010; két qua mo ta théng qua tan suit, ty 18
III. KET QUA NGHIEN CUU
3.1. Tinh hinh sir dung cic ngudn TNS va cic dich vu TVDT cia sinh vién
3.1.1. Ty 1€ sir dung TNS cia sinh vién
Béang 1. Ty I¢ sinh vién stir dung cac TNS thu vién theo khoa hoc

Ngudn TNS Khoa 41 | Khéa 42 | Khéa 43 | Khéa 44 | Khoa 45 | Khoa 46
CD-ROM 46% 42% 50% 45% 49% 46%
Website 47% 41% 44% 44% 42% 35%
CSDL 22% 24% 28% 35% 26% 23%
Tai liéu ndi sinh 81% 79% 83% 93% 84% 82%
(MyOPAC)

Nhan xét: ty 1é (trung binh) st dung nguon TNS ciia sinh vién 1a 50%, trong do6 “tai

liéu noi sinh” cua thu vién chiém ty 16 cao nhét (84%), voi khéa 44 chiém 93%; “CD-ROM”

dat 46%, trong d6 khoa 43 chiém 50%; “Website” dat 42%, trong d6 khoa 41 chiém 47%

va nhém “CSDL tryc tuyén” c6 ty 1& sir dung thap nhit (26%), trong d6 khoa 44 chiém 35%.
- Tan suét str dung TNS cua sinh vién

72
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53 57
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40% 21 21
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0%
CD-ROM Website CSDL Tai liéu noi

sinh
® 1-2 lan/nam hoc ® 1-2 lan/thang 1-2 lan/tuan

® Chua biét ® Dung thir 1 1an

Biéu d6 1: Tan suit sir dung cac ngudn TNS thu vién (n=1.703)

Nhan xét: tan suét st dung “tai liéu ndi sinh” cao hon cac nhom con lai, trong do tan
suét “1-2 lan/tuan” dat 21% (355/1.703). Tan suit sir dung (trung binh) “1 21an/thang” dat
12%; tan suat “1-2 lan/nam hoc” va “1-2 1an/ tuan” dat 6% trén tong s 1.703 y kién.

3.1.2. Ty 1€ sir dung cac dich vu TVDT

Bang 2. Ty I¢ sinh vién st dung cac dich vu TVDT theo khoa hoc

Dich vu TVDT Khoéa 41 | Khéa42 | Khéa 43 | Khoa 44 | Khéa 45 | Khoa 46
Tra ctru website TV 99% 99% 93% 97% 91% 80%
Ung dung MyOPAC 82% 83% 93% 95% 93% 100%
TNS doc tai chd 76% 78% 81% 79% 79% 77%

Nhén xét: ty 1€ (trung binh) sinh vién st dung cac dich vu TVDT dat 88%; ty 1€ sur

dung “tra ctru website thu vién” cao nhat dat 93%; ty 1¢ da sir dung “Gmg dung MyOPAC”
dat 91%, céac khoa 43, 44, 45, 46 cao hon khoa cii, trong d6, khoa 46% dat 100%. “Tai li¢u
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dién tur d(_)q tai cbé” coty 1€ thép hon so vai 2 dich vu trén (78%).
- Tan suat su dung dich vu TVDT cua sinh vién
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Biéu d6 2: Tan suét st dung céc dich vu TVDT (n=1.703)

Nhin xét: tan suat §1"J: dupg dich vu digh vu st dung “TLS tai ghé”‘thép h0'n SO vO1 2
dic}l vu ch lai, trong‘d(’) tép suat “1-2 lan/tuan” chi c¢6 60/1.703 phiéu. Tan suat “dung thr
1 1an” chiém ty 1¢ nhiéu nhat, trong d6 “tra ciru website thu vién” va “img dung MyOPAC”
cung chiém 21%, “TLS tai cho” 1a 35%.

3.2. Két qua sir dung cac ngudn TNS va dich vu TVDT ciia sinh vién.

3.2.1. Mirc d§ dap ing nhu ciu ciia ngudn TNS va dich vu TVDT

Bang 3. Mitrc do dap tmg nhu ciu sir dung ctia cac ngudn TNS

Nguon TNS CD-ROM Website CSDL Tai liéu ngi sinh

SL % SL % SL % SL %

Chua str dung 559 33 362 21 344 20 345 20
Rat it (0-20%) 229 13 105 6 265 16 268 16
Mot phan (30 -50%) 639 38 245 14 456 27 533 31
Tuong ddi (50-70%) 230 14 439 26 243 14 283 17
Nhiéu (>70-90%) 46 3 285 17 274 16 235 14
Hoan toan (>90-100%) 0 0 267 16 121 7 39 2

Téng 1.703 | 100 | 1.703 | 100 | 1.703 | 100 | 1.703 100

Nhan xét: mirc dap tng nhu cau sir dung ctia cac ngudon TNS phan 16n 13 “mét phan
30 - <50%”, trong d6 “CD-ROM” dat ty 1¢ 37,5%; “CSDL” 1a 27% va “tai li¢u ndi sinh” 1a
31%. Mtrc d6 dap ing nhu cau cua “website” hiéu qua hon cac ngudn TNS con lai, ty 1& dap
g twong dbi (50-70%) dat 26%.
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Biéu dd 3: Mtrc do dap ung nhu clu st dung cac dich vu TVDT (n=1.703)

Nhan xét: ty 1& dap Gmg ¢ mirc “Mot phan (30- <50%)” chiém da s & cac dich vu,
trong d6 dich vu “tra ctiru website thu vién” 41%; “Gng dung MyOPAC” dat 32%; “TLS tai
chd” dat 23%. Muc d6 dap tmg nhiéu (>70-90%) cua dich vu “tra ctru website thu vién” va
“Ing dung MyOPAC” cung dat 15% ; “TLS tai chd” dat 17%.

3.2.2. Nhu ciu bo sung tai liéu

Bang 4. Ty 1& nhu cdu bb sung TNS

Tai li¢u S6 lwong Ty 1¢
Tai liéu truc tuyén chuyén nganh 413 18%
CSDL mua quyén truy cép 426 19%
Bai bdo tap chi chuyén nganh 398 17%
Toan van luan vin, luan 4n, dé tai NCKH 414 18%
Ebook sach tham khao chuyén nganh 314 14%
Ebook k¥ ning song, k§ ning mém, giai tri 337 15%
Tong 2.302 100%

Nhan xét: két qua khao sat nhu cau bd sung TNS cua sinh vién c6 ty 1& phan bd
twong doi déu gitra cac nhom tai li€u, thap nhat 1a 14% do6i voi nhom Ebook sach tham khao
chuyén nganh va cao nhat 1a 19% do6i véi nhom CSDL mua quyén truy cép.
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3.2.3. Hiéu qua sir dung cac nguon TNS va dich vu TVDT
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Biéu d6 4: Hiéu qua sir dung cac ngudn TNS (n=1.703)

Nhan xét: két qua khao sat vé tinh kha dung cic ngudn TNS hau hét & murc “sir dung
duogc co ty 1€ trén 30%. Hiéu qua sir dung cia nhom CD-ROM rat thép, trong d6 ty 1€ chua
sir dung chiém 33% (559/1.703) va ty 1& “kho st dung”chiém 41,5% (706/1.703).

3.2.4. Théi quen sir dung thw vién dién tir ciia sinh vién
Béang 5. Ty 1€ st dung céc dich vy tra cru TNS

Dich vu tra ctru TNS S6 lwong Ty 1€ (%)
Tra ctru tai website thu vién 1589 93%
Ung dung MyOPAC 1570 92%
Cac huéng dan tra ctru 1429 84%
Can bo thu vién ho trg 1426 84%

Nhan xét: cac dich vu tra ctru TNS déu ¢6 ty 1¢ su dung rat cao, trong d6 dich vu
“tra ciru website thu vién” dat ty 1€ 93%, ty 1€ st dung “tng dung MyOPAC” dat 92%, cac
dich vu “hudng dan tra ctru” va “can b thu vién ho trg” c6 ty 1€ 84%.

IV. BAN LUAN

4.1. Tinh hinh sir dung cac ngudn TNS va cac dich va TVDT ciia sinh vién.

Cac khoa 43, 44 dugc trang bi cac ky nang thong tin t6t giip khai thac hiéu qua cac
nguon TNS truc tuyen Ty 1& s dung “CSDL truc tuyén” con thap chua tuong xtmg véi
ngudn kinh phi bé sung hang nim. Thu vién can co giai phap ning cao hiéu qua gi6i thiéu
va st dung nhom tai li¢u trén.

Céc nhom dich vu TVDT c6 ty 1€ sir dung cao, cac nhom tir khoda 43 tr(”y~di coty lé
da sir dung “ung dung MyOPAC” cao vi da dugc thu vién gioi thi€u va hudng dan sir dung
chi ti€t vao dau khoa hoc, khoa 46 dat ty 1¢ 100%. Thu Yién can danh gié, di€u chinh noi
dung, hinh thirc phuc vu ciling nhu céach thirc gioi thi¢u, ho trg ban doc st dung dich vu “tai
liéu dién tir doc tai cho”.

4.2. Két qua sir dung cac ngudn TNS va dich vu TVDPT ciia sinh vién.
Mirc d6 dap tng nhu ciu cta cac nhém TNS chua cao, nhét 1a v6i cac khoa tir 44
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dén 46. Ty 1¢ dap ung phan 16n ciing chi mtc “mot phan 30 - <50%"” va “tuong dbi 50-
70%”. Thu vién can chu trong hon viéc danh gia va diéu chinh hinh thtrc phuc vu cac ngudn
TNS phu hop v6i nhu cau timg nhom dbi tuong.

Mirc d6 dap tmg nhu cau cac dich vu TVDT con thap, nhat 1a dich vu “TNS tai chd”.
Thu vién can luu v nhu cAu st dung nhom tai li€u trén cua khoa 44, danh gia murc do phu
hop, kha nang tiép can va su dung dich vu cua cac nhoém ddi tuong theo khoa.

Nhu cau bd sung TNS ciia sinh vién nhiéu nhat thuéc nhém CSDL mua quyén truy
cap (19%) va thap nhét 13 14% dbi véi nhém ebook sach tham khao chuyén nganh. Céc
chuyén nganh Y, Dugc, c6 nhu cau bd sung toan van luan van, ludn an, dé tai NCKH: nganh
Y chiém ty 1& 20%, nganh Dugc 6 ty 1& 21%; nhu cau vé CSDL mua quyén truy cap cua 2
nhom nganh trén cling chiém ty 1& cao hon hin & cac chuyén nganh khac. Cong tac bd sung
TNS cua thu vién can chi trong trong viéc xay dung cac chinh sach dinh hudng bao gom
cac “quy dinh vé cong tac quan ly va khai thac nguon tai liéu noi sinh, tai liéu dién ti”
[6];“chinh sach phat trién von tai liéu” [5], trong d6 xem xét vé viéc bao dam ban quyén tai
lidu sb; s6 hoa tai liéu, thu thap ngudn tai liéu dién tir ndi sinh va ngoai sinh [3], [4].

Tinh kha dung cac ngudn TNS hau hét & mirc “sir dung dugc o ty 18 trén 30%. Hiéu
qua st dung ctia nhom CD-ROM rét thip, trong d6 ty 1& chua sir dung chiém 33%
(559/1.703) va ty 1& “kho st dung”chiém 41,5% (706/1.703). Ty 1& “sir dung dugc” CD-
ROM cua khoa 45 1a 20% , cao hon cac khoa con lai. “Tai liéu truc tuyen” c6 tinh kha dung
& muc “sir dung duoc” cua khoa 45 cao hon cac khéa con lai co 35%; ty 1& “dé sir dung”
cao nhit 1 khoa 43 va 45 dat 16%; khoa 42 c6 danh gia nhém tai lidu truc tuyén “rat d& sir
dung” cao hon céac khoa con lai, ty 1€ 20%. Tinh kha dung ctia “CSDL truc tuyén” & muc
“sur dung dugc” khoa 42 va 46 dat 36%, khoa 45 dat 32%, khoa 43 va 44 dat 30%, khoa 41
14 23% . “Tai liéu ndi sinh” ¢6 tinh kha dung chu yéu mic “sir dung duoc” khoa 46 dat 33%
(69/207 luogt), khoa 41 dat 32% (60/190), khoa 43 va 44 dat 31%. Diéu nay, cho thdy bén
canh danh gia vé chit lvong ngudn tai liéu (tinh cap nhat, chu dé....) va nhu cau théng tin
cua sinh vién, cling nhu nhitng nhom tai li¢u chua khai théc hi¢u qua nhu trén, “thu vién
can trién khai cac hinh thtrc hd trg, huéng dan phu hop voi dic diém cia timg loai tai lidu
va nhu ciu cua cac nhom dbi tuong ban doc, dac biét khai thac st dung céc co s¢ dir liéu
dugc thu vién mua quyén truy cép (bao gdm cac bai bao khoa hoc tir cc tap chi chuyén
nganh quoc té)” [2].

Két qua khao sat cho thay cac dich vu hd trg cua thu vién co tong ty 1¢ hai long &
muc tr tuong dbi (50 —70%) tro Ién déu dat trén 50%. Cac dich vu tra ctiru TNS déu c6 ty
1€ st dung rat cao, trong do6 dich vu “tra ctru website thu vién” dat ty 1€ 93%, ty I¢ str dung
“img dung MyOPAC” dat 92% , cac dich vu “huéng dan tra ciru” va “can bo thu vién hd
trg” ¢ ty 16 84%. Cac hinh thtrc hd tro hudng din tra ctru c6 ty 18 chwa str dung kha nhiéu:
bang hudng dan tra ctru chiém ty 18 16% va can bo thu vién hudéng dan tra ctru chiém 18%.
Qua d6 cho théy cac dich vu trén chua thuc sy thu hat sy quan tam va str dung, anh hudéng
dén hiéu qua st dung dich vy TVDT cling nhu khai thac nguén TNS tai thu vién.

Cac yéu t6 anh huong két qua st dung TVDT cuia thu vién chiém ty 1é cao & nhom
cac nguyén nhan: chua quen cai dat va sir dung MyOPAC, hinh thirc hd trg cua thu vién
con han ché, chwa biét dén cac ngudn tai liéu dién tir cling nhu chua biét cach tra ciru tai
liéu dién tir tai thu vién.

Tu thuc té trén, dé nang cao hiéu qua st dung cac dich vu TVDT, thu vién can luu
y céc giai phap sau:
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- Thuong xuyén theo ddi, danh gia va cai tién chat luong cac dich vu TVDT hién ¢
phu hop véi dac diém va nhu cau, kha nang su dung cua tung nhom ddi tuong ban doc cu
thé. Pong thoi, “tmg dung cac cong nghé mang, tién ich tryc tuyén vao phat trién cac dich
vu TVDT”.

- Danh gia va dé xuat “xay dung hé thong ha ting thong tin vé may chu, may tram,
hé thong mang dap tng du nhu cau luu trit, quan 1y va phuc vu ngudn TNS ciing dich vu
TVDT” [5].

V.KET LUAN

- Ty 1é st dung cac nhom tai nguyén sé dat 50%. Ty 1 sir dung co s& dit lidu truc
tuyén con thép chua twong xtng véi ngudn kinh phi bd sung hang nam. Tan suét sir dung
tai nguyén so 1-2 lan/ thang dat 12% (trung binh) trén tong sb 1. 703y kién. Cac nguén tai
nguyén s6 dap ung 30% - <50% nhu cau sir dung. Nguyén nhan chu yéu do ngudn tai nguyén
s6 chua dap g nhu cdu cia sinh vién va sinh vién chua biét cach sir dung.

- Ty 1€ sinh vién st dung cac dich vu thu vién dién tir dat 88%; tan suat sir dung phan
16n 6 murc dung thir 1 1an. Cac dich vy thu vién dién tir dap tmg nhu cau ¢ mirc 30% -<50%.

- Pé nang cao hi€u qua sur dung cac ngudn tai nguyén sd va dich vu thu vién dién tir
ctia sinh vién, thur vién can ting cudng cac hinh thirc gi61 thiu, hudéng dan va phdi hop véi
hoat dong giang day nham dinh huéng tham khao ngudn tai nguyén sb tai thu vién; chu
dong nghién ctru cic nhom ddi tugng ban doc; xay dung cac chinh sach dinh hudng vé cong
tac quan 1y, khai thac va phat trién ngudn tai nguyén sb; danh gia va dé xuat xay dung hé
thong ha tang thong tin vé may chi, may tram, hé théng mang dap tmg du nhu cau luwu tri,
quan 1y va phuc vu ngudn tai nguyén sé ciing nhu dich vu thu vién dién t.
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